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T LONG last, as former King 
A Edward said, when he threw 
away a golden crown, we come 
to a consideration of the new tax 
law. Enactment of this legislation 
is going to mean the loss of quite a 
few gold crowns to the American 
business community in terms of good 
old American dollars. But since (as 
in the case of King Edward) it is in 
the interest of the common cause of 
national welfare, we are not going to 
hear any squawking. 

As a matter of fact, thanks to the 
moderate influence of the Senate, 
Congress finally came through with 
a pretty fair Revenue Act of 1942, 
all things considered. This statement 
is made in view of some of the more 
extreme proposals affecting corpo- 
rate income which were earlier made 
by the treasury and in the lower 
house. 

Now just what did the final bill 
provide? Let us look into this 
600-page document and see just how 
it affects utilities—particularly tele- 
phone companies. It is not an easy 
task—analyzing the precise impact. 
The bill itself is not what you would 
call light reading — hardly recom- 
mended for a summer cruise or a 
social weekend. But don’t be 
alarmed. This article will be no gen- 
eral tax grind. There are just about 
four spots in the bill which are of 
particular concern to the telephone 
industry as such. These are: (1) 
Excise taxes on monthly telephone 
bills and toll calls; (2) provisions 
affecting corporate income generally ; 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 





Explanation of excise, corporate income, dividends and 


pension trusts provisions of newly enacted Federal Revenue 


Act of 1942 and their effect on telephone companies 


given. . . . Comparison made of new and previous laws. 


(3) a provision exempting dividends 
on utility preferred shares from sur- 
tax; (4) provisions affecting the ex- 
emption from taxation of employes 
pension trusts. 


Let us deal first with the excise 
taxes, since they obviously affect all 
telephone companies without excep- 
tion. By the same token, these provi- 
sions are important enough to be 
reproduced in full on page 11 in this 
issue. Now you will note from this, 
that the 1942 revenue law (as finally 
enacted) imposed a straight 20 per 
cent tax on all long - distance tele- 
phone calls for which the charge is 
25 cents or more. You may also re- 
member that earlier versions of this 
tax ostensibly imposed a smaller tax 
on a graduated basis (i. e., a tax of 
so much on calls of 25 cents to 49 
cents, so much on calls of 50 cents to 
74 cents, etc.). But the straight 20 
per cent ad valorem tax is really 
cheaper and much more to be pre- 
ferred than the graduated tax. 

This change will be found espe- 
cially beneficial for small Indepen- 
dent telephone companies which 


would have found themselves subject 
to a terrific accounting burden in 
trying to work out billing for vari- 
ous monthly toll bills under the de- 





tailed graduated tax originally 
proposed in the House. In the ab- 
sence of actual experience it is 


impossible to say, definitely, just 
how much more revenue the indus- 
try will have to pay in taxes to the 
government under the 20 per cent 
tax than it would have to pay under 
the graduated tax. But experts in- 
formally estimate that this amounts 
to very little——not more than 2 or 3 
per cent. 

This increase of 2 or 3 per cent in 
actual taxes paid to the government 
on the straight 20 per cent tax basis 
is much more than offset by the sav- 
ing in operating expenses (person- 
nel, equipment, billing, facilities, 
etc.) that telephone companies would 
have had to incur under the grad- 
uated tax proposal. Hence the finally 
enacted provision represents a very 
common sense solution. The industry 
saves money while the government 
actually gets more taxes. For this 
we can thank the very able repre- 
sentation made on this point by 
United States Independent Tele- 
phone Association representatives 
before the congressional tax com- 
mittees. 

That is the principal point to be 
remembered in connection with this 
excise tax provision. There was also 
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enacted a special provision affecting 
the effective date of these taxes 
which dealt with those situations 
involving the billing of services 
and which occurred before or partly 
before the tax law went into effect. 
Since this is only a temporary diffi- 
culty we need not bother to go into 
the details right here. Generally 
speaking, the new taxes are applica- 
ble only with respect to services 
rendered during a period beginning 
with the effective date of the law. 

You will notice that the 20 per 
cent tax is applicable only to long- 
distance calls in excess of 25 cents. 
This includes both private subscriber 
station service and calls placed from 
coin-operated telephones. Ordinarily 
the application of the 20 per cent tax 
would result in a tax on any given 
call which could only be paid in 
nickels. But if special circumstances 
should arise where the tax works 
out in pennies the law provides that 
the tax shall be computed to the 
“nearest multiple of five cents,” giv- 
ing the government the break on any 
midway split. In other words, the 
government is not going to make 
telephone companies change over 
their pay station equipment so as to 
collect taxes payable in pennies. 

It is important to remember that 
local toll calls of less than 25 cents 
are subject to the 10 per cent tax. 
This is not expressly stated in the 
law. But you will note that in Sec- 
tion 3465(a)(3) there is a “catch- 
all” tax of 10 per cent of the amount 
paid by subscribers for “local tele- 
phone service and for any other tele- 
phone service” in respect of which a 
tax has not otherwise been provided 
for. 


Coming now to the tax on corpo- 
rate income, it is apparent that while 
the 1942 revenue law represents a 
tremendous increase in the taxes 
which all business corporations have 
to pay, it also represents a consider- 
able decrease in the amount they 
would have had to pay if Congress 
had finally enacted the harsh provi- 
sions originally suggested by the 
Treasury (many of which were ap- 
proved by the House of Represen- 
tatives). 

Just in order to give you a graphic 
picture of the corporate income tax, 
first, as it is under the presently pay- 
able 1941 tax law; second, as it 
might have been under the stiff pro- 
visions of the original House bill for 
1942 taxes; and third, as it will be 
under the finally enacted Revenue 
Act of 1942, consider the following 
comparative table: 

Limitations of space forbid a de- 
tailed analysis of a number of inter- 
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FEDERAL INCOME TAXES ON CORPORATIONS 
Comparison of 1942 Tax Law As Finally 1941 1942 Final 
Approved with Original House Bill (Existing) House 1942 
and 1941 (Existing) Law Law Bill Low 
Normal tax: 
(1) Corporations with normal tax net in- 
comes of not more than $25,000: Percent Percent Pei cent 
a. See 15 Nochange Nochiange 
Ee IR ss 6.0.b0dcescaceede 17 Nochange Nochange 
ee 19 Nochange No change 
(2) Corporations with normal tax incomes 
Jf US Gear ee ean en 24 Nochange No change 
Surtax: 
(1) Corporations with surtax net incomes of 
not more than $25,000: First $25,000. . 6 10 10 
(2) Corporations with surtax net incomes 
Cs hat as ica aha es eee k~e de 7 21 16 
Excess-profits tax: 
ie ail eo aa asta ae wae ee ars 35 | 
oko a nies we ke an Swe webe ae 40 
5 once cseccesrcereness 45 90 a 
SY WI, ov ca weessccese exedees 50 . . 
ES boinc oe vecen sees cceses 55 
ES ign ae dings ds 250 a OD wows 60 
Excess-profits credit: 
Invested-capital method: 
First $5,000,000 of invested capital....... 8 8 8 
$5,000,000 to $10,000,000................ 7 7 7 
$10,000,000 to $200,000,000.............. 7 6 6 
de ee 7 5 5 
Income method: Portion of average ; - : 
earnings in base period...............-. _ 95 95 95 
Special exemption ...........--seseeeeees $5,000 $10,000 $5,000 
Maximum effective rate of corporate normal : 
tax, surtax, and excess-profits tax......... None None 80 
I ONES 9.56 bck seccsocetvoceessae cies None None 10 
a ce acoiy Sako WAAL Awan wee <ke ai None None a 


* 40 percent of amounts paid in debt retirement during taxable year but not 


in excess of post-war credit. 





esting new features presented in the 
1942 corporate income tax as finally 
enacted. Your correspondent could 
easily fill up a couple of issues of this 
department if he were to attempt to 
deal in detail with the possibilities 
of the post-war credit features— 
something entirely new in the way 
of taxation. 


Innovations were also made in the 
calculation of the corporate tax base, 
in the basis for excise profits tax, 
and so forth. But inasmuch as these 
provisions affect corporate business 
generally and not merely the utili- 
ties, let us leave such headaches to 
the tax lawyers who are paid to 
worry about them and get on with 
something more particularly applica- 
ble to the telephone business. This 
comes in the form of the exemption 
of dividends payable on preferred 
stock of public utilities. 

Since the text of this provision is 
not very long, we might as well set 
it forth, right here and now, so we 
can see what we are talking about: 


“Credit for Dividends Paid on Cer- 
tain Preferred Stock.— 

“(1) AMOUNT OF CREDIT. In 
the case of a public utility, the amount 


of dividends paid during the taxable 
year on its preferred stock. The credit 
provided in this subsection shall be sub- 
tracted from the basic surtax credit 
provided in section 27. 

“(2) DEFINITIONS. As used in 
this subsection and section 15(a)— 

“(A) Public Utility. The term 
‘public utility’ means a corporation 
engaged in the furnishing of tele- 
phone service or in the sale of elec- 
tric energy, gas, or water, if the 
rates for such furnishing or sale, as 
the case may be, have been estab- 
lished or approved by a State or 
political subdivision thereof or by an 
agency or instrumentality of the 
United States or by a public utility 
or public service commission or other 
similar body of the District of 
Columbia or of any State or political 
subdivision thereof. 

“(B) Preferred Stock. The term 
‘preferred stock’ means stock issued 
prior to October 1, 1942, which dur- 
ing the whole of the taxable year 
(or the part of the taxable year after 
its issue) was stock the dividends im 
respect of which were cumulative, 
limited to the same amount, and pay- 
able in preference to the payment 
of dividends on other stock.” 


All this means is that the amount 
of dividends paid on qualified pre- 
ferred stock of public utilities is 
exempted from the 16 per cent sur- 
tax. This provision constitutes an 
important recognition by Congress 
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of t! « financial difficulties which are 
pecu'iar to the operation of public 
utili: y companies. It is perhaps the 
first time since the New Deal came 
to power that such recognition has 
been specifically afforded. Again, we 
can thank the able representation 
made before the congressional tax 
committees by utility representa- 
tives, including those of the Inde- 
pendent telephone industry. 

There have been some uncertain- 
ties because of a conflict in language 
between the House and Senate bills 
as to whether the deduction would 
apply to utility companies having 
fiscal years ending before the cal- 
endar year of 1942. As finally en- 
acted, however, it is clear that the 
deduction applies to all taxable years 
beginning after December 31, 1941, 
regardless of whether the utility 
uses a calendar or a fiscal year basis. 

There is also some question about 
the availability of the deduction to 
utilities operating in those states 
where there is no regulatory author- 
ity over utility rates. If there is 
local regulatory authority—in other 
words, if a utility has to go to a com- 
mon council of a city and if its rates 
are fixed by franchise—it is en- 
titled to the deduction. However, 
where a utility may change its rates 
without the approval of any govern- 
mental body (statutory notice to the 
federal government under the new 
anti-inflationary law does_ not 
count), it probably is not entitled to 
the deduction under this heading. 
Holding companies which are also 
operating utilities may avail them- 
selves of the deduction. 


This brings us to our fourth and 
final tax bill item of special utility 
interest —the employes’ pension 
trust arrangement. This provision 
principally concerns the Bell System. 
But it also has some bearing on sev- 
eral Independent telephone com- 
panies which have established plans 
of their own for employe retirement. 

Some difficulty arose over changes 
suggested by the Treasury that the 
pension trust should be considerably 
restricted in accordance with some 
administration reform ideas or else 
lose the advantage of tax exemption. 
Some of these restrictions would 
have been quite burdensome; and 
most of them were incorporated in 
the 1942 tax bill as approved by the 
House. But the Senate wrote a much 
more satisfactory provision on this 
subject from the industry’s point of 
view. In the final conference the 
Senate version generally prevailed. 

Since the text of the provision is 
rather long, your correspondent will 
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“‘(a) There shall be imposed: 


the amount so paid 


the services described 


tiple shall apply 


(2) Leased Wires, etc 


including an amount 
talking circuit special 


subparagraph (A) ) 


(3) Local Telephone Service 


such.” 





EXCISE TAX PROVISIONS OF 1942 REVENUE ACT 


“SEC. 3465. IMPOSITION AND RATE OF TAX 


“(1) Telephone and Telegraph, etc 

‘“(A) On the amount paid within the United States for each telephone 
or radio telephone message or conversation for which the toll 
charge is more than 24 cents, a tax equal to 20 per centum of 

If a bill is rendered the taxpayer for the 
services described in this subparagraph, the amount upon which 
the tax shall be based shall be the sum of all such charges in- 
cluded in the bill, and the tax shall not be based upon the 
charge for each item, separately, included in the bill. 

‘“(B) On the amount paid within the United States for each telegraph, 
cable, or radio dispatch or message a tax equal to 15 per centum 
of the amount so paid, except that in the case of each interna- 
tional telegraph, cable, or radio dispatch or message the rate 
shall be 10 per centum 

in this subparagraph, the amount upon 

which the tax at each of the rates in this subparagraph shall be 
based shall be the sum of all such charges at that rate included 
in the bill, and the tax shall not be based upon the charge for 
each item, separately, included in the bill 

“If the tax under subparagraph (A) or (B) is paid by insert- 
ing coins in coin-operated telephones, the tax shall be computed 
to the nearest multiple of five cents, except that where the tax 
is midway between multiples of five cents, the next higher mul- 

Only one payment of a tax imposed by sub- 

paragraph (A) or (B) shall be required notwithstanding the lines 

or stations of one or more persons are used in the transmission 
of such dispatch, message, or conversation 


(A) A tax equivalent to 15 per centum of the amount paid for leased 
wire, teletypewriter, or talking circuit special service, but not 

paid for leased wire, teletypewriter, or 

service used exclusively in rendering a 
service taxable under subparagraph (B) 

‘(B) A tax equivalent to 5 per centum of the amount paid for any 
wire and equipment service (including stock quotation and infor- 
mation services, burglar 
other similar services, but not including service described in 

‘The tax shall apply under this paragraph whether or not the 
wires or services are within a local exchange area 


A tax equivalent to 10 per centum of the 
amount paid by subscribers for local telephone service and for 
any other telephone service in respect of which a tax is not 
payable under paragraph (1) or (2) 
stallation of instruments, wires, poles, switchboards, apparatus, 
and equipment shall not be considered amounts paid for service 
Service paid for by inserting coins in coin-operated telephones 
available to the public shall not be subject to the tax imposed 
by this paragraph, except that where such coin-operated tele- 
phone service is furnished for a guaranteed amount, the amounts 
paid under such guarantee plus any fixed monthly or other 
periodic charge shall be subject to the tax 


(b) This section shall not apply to the amount paid for so much of the service 
described in paragraph (2) of subsection (a) as is utilized in the 
conduct, by a common carrier or telephone or telegraph company 
or a radio broadcasting station or network, of its business as 


If a bill is rendered the taxpayer for 


alarm or fire alarm service, and all 


Amounts paid for the in- 








attempt a condensed version of the 
law on this subject as enacted. Sec- 
tion 165 of the Revenue Act is 
amended as follows with respect to 
the treatment of pension trust an- 
nuity and profit-sharing plans. A 
trust is now exempt from federal 
taxation if the following conditions 
are met: 


(1) If the trust assets may not be 
used for purposes other than the ex- 
clusive benefit of the employes (so 
long as all liabilities with respect to 
employes or their beneficiaries have not 
been satisfied). 


(2) If 70 per cent of all employes 
are eligible to participate in the pen- 
sion trust plan; and if at least 80 per 
cent of those eligible actually do par- 
ticipate in it. 


(3) If employers’ deductions do not 
exceed 5 per cent of the compensation 
otherwise paid to employes (except in 
exceptional cases where it is actuari- 
ally necessary). 

(4) If contributions are paid into a 
stock bonus or profit-sharing trust 
such contributions must be limited to 
15 per cent of compensation otherwise 
paid employes. 


(5) If amounts are deductible in 
(Please turn to page 33) 





Approved Maintenance Practices 


By DANIEL SEITZ 
Cable Superintendent 


York (Pa.) Telephone & Telegraph Co. 


gun in Part 23 on quads and 

loaded pairs in telephone cables, 
which was published in the October 
3 issue, the readings in the “A” di- 
rection (Fig. 6) should be placed in 
the extreme left column and the 
readings in the “B” direction in the 
extreme right column of the data 


Ce & Sat the discussion be- 


PART XXIV. Discussion of the advantages gained by using 


quads and loaded pairs in telephone cables is continued 


in this installment by Mr. Seitz. 


(Preceding article was 


published in the October 3 issue, page 9.) 
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sheet. When all the quad unbal- 
ances in both directions are recorded, 
the ones in the “A” direction are 
matched to those in the “B” direc- Cable Dbe.-Hbs, Toll = Test Point 45' N. of Pole 312 
tion to the best advantage so as to 
reduce unbalances to a minimum. Print Weet AB Type of Test _Semi-Final 

The various splicing combinations 
are explained as follows: When a 
quad in the “B” direction has been Direction | Direction Ponce Direction 
selected to match a certain quad in A Splicing B Unba lance 
the “A” direction, the readings are Qua- | Unbe- Diegram Unbe- Qued alcu- |Obse- |] Quad | Unba- 
placed in the center column opposite No, | lance lence No. ted jrved No. | lance 
the quad to which it is to be spliced —“l. on + 20 is T V5 —s 
in the “A” direction after the best 1 I+ 90 + 75 1 se | 60 1 i; 
splicing arrangement has been se- @ [+300 — 35 35 | 20 S) = 435 
lected. The diagram space is filled — 20 + 30 lo | 1K .- = 
in and the calculated values are 2 |-—70 — 35 3 35 | 30 — 5 
placed in the proper column. Next, @Ql+ 5 |=] — 2s 30 | 5 — FE 
the quads are temporarily spliced ac- + 5 |————" | 2s a 20 + 30 
cording to the diagram and the un- 3_[- £0 — 50 2 30 ' 30 3 — 35 
balance set connected for checking OTF 95 —55 ho 35 ar aa 
the results. The difference between 7 
the calculated and measured unbal- A Direction B Direction 
ance should not in any case be more 
than 10 mmf. Quad 1 oa 3 

When the resultant unbalances of White Feir +35 White Pair +20 ” 
any quad at the final splice cannot Side to ase © S side to e1de75 
be kept within the specified limits, 
it is sometimes expedient to go back Black Pair +100 Black Pair -—135 
to the semi-final splice and rearrange Positive Quad Negative Quad 
the quad el that it will match the All quads are considered as made 
quad in the opposite direction at the up of white and black pairs ac- 
final splice. For example, when we cording to the above and are conn- 
find a high quad in the “A” direc- ected to the set and recorded as 
tion at the final splice and no high such on the data sheets. 
to match it in the “B” direction, a 
satisfactory balance may sometimes 





be obtained by going back to the Fig. 6. Capacitance unbalance data sheet. 
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sem: final splice in the “B” direction 
and rearranging that quad so that 
the unbalances will build up and 
mat: the high in the “A” direction 
at the final splice. 

This does not mean, however, that 
we -hould not make every effort to 
kee) the resultant unbalances as low 
as possible at the semi-final splices 
because the lower the unbalances are 
kept the easier it will be to arrive 
at a correct balance. For instance, 
when splicing two quads of the same 
sign together having very low values 
as often necessary, no harm will 








fe 2 llnine< 
2. ..=28. 4 t 50. — ~-= 40 
120... 280. C 22 ma 4o 
30 " £20 10 yw“ sc 
uad eg. qua 
Fig Refer to Fig. 8-C for explanation of above 


"Right Results." 


be done, if these values are suffi- 
ciently low. As a last resort, a 
length of balancing wire may be used 
for correcting such unbalances ; how- 
ever, this method should be avoided 
whenever possible. 

The placing of a temporary pro- 
tection over the semi-final splice in- 
of wiping on a permanent 
sleeve until the tests are all com- 
pleted at the final splice will facili- 
tate the rearrangement of pairs at 
the semi-final splice when found 


necessary. 
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Fig. 8. Eight ways that quads may be spliced to 
obtain capacity balance. 


Referring to Fig. 6 (repeated from 
the October 3 issue) quad No. 1 in 
the “A” direction matched quad No. 
1 in the “B” direction, and quad No. 
2 in the “A” direction matched quad 
No. 3 in the “B” direction and pro- 
duced the desired result. Highly un- 
balanced quads in the “A” direction 
should be matched to high quads in 
the “B” direction. To match a high 
quad to a low quad will at best only 
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reduce the high quad by the amount 
of unbalance within the low quad. 

Every capacity unbalance value 
will be in the positive or minus sign 
and splicing a pair of one sign to 
another pair of the same sign will 
increase the unbalance while splicing 
pairs together of opposite signs will 
decrease the unbalance. For exam- 
ple, plus 60 spliced to plus 100 equals 
160 while plus 60 spliced to negative 
100 equals 40. A pair testing zero 
unbalance when spliced to a pair of 
any value or sign will not alter that 
value or sign. 

Each quad will be one of the fol- 
lowing: positive quad, negative quad 
or neutral quad and is determined 
thus: 


Positive quad. 


Positive quad. 


Negative quad. 


Negative quad. 


If one or more values are zero 
then the quad is neutral. 

The sign of the quad is determined 
as follows: If all of the signs are 
positive or if the odd sign of the 
three is positive, then the quad is 
considered positive. In the same 
manner, if all of the signs are nega- 
tive or if the odd sign of the three 
is negative, then the quad is con- 
sidered negative. 

It is desirable to splice quads of 
opposite signs together, but this 
often proves impossible when the 
number of quads to choose from are 
limited. In such cases, the quads 
are spliced so as to avoid increasing 
the existing values unnecessarily. 
In Fig. 7 is shown the right and 
wrong way to splice two quads of 
the same sign. In the right method, 
one value increases, but in no case 
does the value exceed final unbalance 
limits. 

Fig. 8 shows eight different splic- 
ing combinations using three code 
words to describe the splicing ar- 
rangement for each combination. 
The first word refers to the phantom, 
the second to the white pair and the 
third to the black pair. 

For example, Fig. 8-E reverse 
means that the phantom is effected 
by transposing the white and black 





~ 

ed 

Capacity unbalance equipment set up for testing 
In actual practice a cable platform is used. 


pair. This means that the white pair 
in the “A” direction is spliced to the 
black pair in the “B” direction, not 
transposed. The last straight means 
that the black in the “A” direction is 
spliced straight to the white in the 
“B” direction. This method of iden- 
tification permits the tester to ad- 
vise the splicer in each case of the 
required manner to splice quad to 
quad. 

It is necessary to know the effects 
of transposing either the individual 
pair or quad before proceeding with 
a balancing operation. The top pair 
is always considered white and the 
bottom pair is considered black in 
each direction and the following 
designations are considered from 
left to right on all data sheets and 
records. Referring to Fig. 8, all 
splicing combinations and their ef- 
fects of the signs are explained as 
follows: 

A. No signs are affected. 

B. White and side to side are af- 
fected, black not affected. 

C. Black and side to side are 
affected, white not affected. 

D. White and black are affected, 
side to side not affected. 

E. Side to side affected, white to 
black and black to white not 
affected. 

F. White to black and side to side 
affected, black to white not affected. 


G. White to black not affected, 
black to white and side to side not 
affected. 


(Please turn to page 30) 








HANDLING OF PRIORITY 
Jolt Calls by Operators. 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 


sential to the war effort or public 


I" ORDER that urgent toll calls es- 


safety will not be delayed, the Board 
of War Communications has issued an 
order directing the telephone compa- 
nies to establish a toll precedence plan 
whereby certain calls will be given 
priority as to order of completion. 
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PRIORITY No. |. Calls in this classification are 
given precedence over all other calls. Ticket en- 
tries indicate that conversation was interrupted. 
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Three degrees of precedence—name- 
ly, Priority 1, Priority 2 and Priority 
3—are provided whereby authorized 
persons or agencies may obtain priority 
when prompt completion of the call is 
essential to the war effort or to public 
safety by requesting it at the time the 
call is placed or when a delay is en- 
countered. 





Priority 1 calls are given precedence 
over all other calls. Where necessary 
for the immediate completion of such 
calls, any conversation in process, other 
than one having a Priority 1 rating, 
may be interrupted. When it is neces- 
sary to interrupt a conversation, the 
operator will say, for example, “I am 
sorry. This circuit is required for an 
urgent government call,” adding, if 
necessary, “Will you hang up, please? 
I will call you later.”” Then, when 
conversation ends, the operator will 
ring on the circuit, release the calling 
line, and proceed with the priority call, 
entering an explanation on the ticket 
covering the interrupted call. 

Priority 2 calls are given precedence 
over all other calls excepting Priority 
1 calls. 

Priority 3 calls are given precedence 
over all other calls excepting Priority 
1 and Priority 2 calls. 

Precedence should not be requested 
of other operators on Priority 2 and 3 
calls unless a delay is encountered. 
Precedence on priority calls applies to 
both initial and subsequent attempts. 

Conversation should not be inter- 
rupted on Priority 2 or Priority 3 calls 
unless the calling party requests the 
operator to do so. 


If an inquiry is received from a cus- 
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PRIORITY No. 2. Calls in this classification are 
given precedence over all other calls except 
Priority | calls. Ticket entries indicate that calling 
party requested that conversation be interrupted on 
busy line in order to speed the completion of his call. 


tomer as to how to secure priority 
preference on his calls, he should be 
referred to the business office. 

Priority calls on which no delay is 
encountered in completion will be han- 
dled in general in the same manner as 
other calls except that the degree of 
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PRIORITY NO. 5 
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PRIORITY No. 3. Calls in this classification are 
given precedence over all other calls excepting 
Priority | and Priority 2 calls. Ticket entries indi- 
cate that when a delay was encountered the calling 
party identified the call as one having priority. 


priority requested by the customer will 
be noted on the ticket and collection 
of the charge on calls placed at coin 
stations may be deferred if necessary 
to avoid delay in completing the call. 


When a delay is encountered on a 
Priority 1 call, the supervisor should 
be notified immediately so that she 
may assist in any possible way in the 
prompt completion of the call, includ- 
ing the authorization of emergency 
routes when this appears desirable. 
The supervisor will authorize an op- 
erator to interrupt conversation on a 
circuit or trunk if this procedure is 
necessary to expedite completion. 

In placing long distance calls, cus- 
tomers falling in the priority groups 
No. 2 and No. 3 will be advised that 
since most calls will be completed 
promptly, priority calls should be 
placed in the normal way. However, 
if any delay is encountered the cus- 
tomer should at once notify the opera- 
tor, saying, “Priority 2 (or 3).” 

In the event of Priority 1 calls, 
which may be expected to occur rarely 
since only cases of extreme emergency 
are involved, it will be suggested that 
the customer request “Priority 1’’ im- 
mediately in placing the call. 

Urgent calls vital to national defense 
and security will continue to be given 
the highest degree of precedence. These 
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calls comprise those of an urgent na- 
ture of the Army, Navy and other gov- 
ernment departments and of civilian de- 
fense organizations, including aircraft 
(Army flash) and civil air raid warn- 
ing calls and other calls necessary for 
the protection of life and property 
from immediate danger. While these 
calls are given the same precedence 
as “Priority 1” calls, they are not des- 
ignated as such but will continue to 
be handled in accordance with special 
operating practices issued for particu- 
lar calls. 

Other emergency or urgent calls 
placed by persons or agencies not au- 
thorized to request priority will be 
handled in accordance with long estab- 
lished emergency procedures. In the 
case of urgent calls to Army, Navy, 
government, and civilian defense agen- 
cies on which prompt completion is 
essential to the war effort or public 
safety, the supervisor may give such 
calls the degree of precedence which, 
in her judgment, the urgency of the 
call warrants. 

In the latter case, the supervisor 
will print “URGENT” in the “Special 
Instruction” space on the toll ticket, 
indicate the degree of precedence to 
be given in the space for reports on 
the face of the ticket, sign her personal 
number, and direct the operator ac- 
cordingly, but will not enter ““PRIOR- 
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NATIONAL DEFENSE CALL. Calls in this classi- 

fication are given same precedence as Priority | 

calls. Ticket entries show that the calling party 

indicated the urgency of his call by saying, ‘'Gov- 
ernment Call. Urgent." 


ITY (no.)” in the “Special Instruc- 
tion” space since this entry should be 
made only when a call has been identi- 
fied by a calling party as a priority call. 
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Utilities Must File Notice 
Of Rate Increases with OPA 


A general regulation defining the 
character of notice and information 
which public utilities and common car- 
riers must file with the Office of Price 
Administration when they are seeking 
rate increases will be issued soon, Price 
Administrator Leon Henderson an- 
nounced October 23. 


He emphasized, meanwhile, that all 
common carriers and utilities are re- 
quired to comply with the statutory 
provisions of the new Price Stabiliza- 
tion Act by filing with OPA official 
notice of any proposed general rate 
increase. Such notice should be given 
OPA before the entry of any order 
by a regulatory agency which author- 
izes an increase in rates above those 
in effect September 15, 1942. This ap- 
plies to federal, state and local agen- 
cies which have jurisdiction over com- 
mon carrier of public utility rates. 

“The notice should contain a com- 
plete explanation of the basis for the 
requested increase,” Mr. Henderson 
said. 


The Price Stabilization Act requires 
that the President or his designated 
agent be given 30 days’ notice where 
any common carrier or public utility 
seeks to increase rates higher than 
those in effect on September 15, 1942, 
and that consent be given to intervene 
in such actions (TELEPHONY, October 
10, p. 24). 


This authority was delegated to Di- 
rector of Economic Stabilization James 
F. Byrnes on October 3, who, on Oc- 
tober 14, delegated the authority to 
administer these provisions to Admin- 
istrator Henderson. Accordingly, such 
notices should be filed with the Trans- 
portation and Utilities Division, Office 
of Price Administration, Washington, 
D. C. 


vv 


Chicago-New York Telephone 
Half-Century Old 


A current issue of the Bell Telephone 
News commemorates the 50-year anni- 
versary of the first long-distance tele- 
phone connection between Chicago and 
New York. The conversation between 
telephone officials at the two ends of 
the wire on October 18, 1892, was a 
preliminary to the opening of the 
World’s Columbian Exposition two days 
later in Chicago. 
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BWC AND FCC RECOGNIZE 
problems of Industry 


By JAMES L. FLY, Chairman 


Board of War Communications and 
Federal Communications Commission 


N RECENT months an evaluation 
of our needs has made plain that 

our national efforts and our na- 
tional fortunes depend much upon 
the rural areas. They provide us 
and our allies with food and other 
basic essentials for war while the 
urban areas furnish the machines of 
war. A comprehensive and efficient 
system of communications is essen- 
tial for the successful functioning of 
our national war economy. Inde- 
pendent telephone companies play an 
important role in binding many of 
the more thinly settled areas as well 
as certain industrial centers into our 
common war effort. 

Independent companies operate 
some 12,000 exchanges serving over 
four and one-half million telephones, 
or approximately one telephone out 
of every five in the country. They 
serve more subscribers than there 
were in all Germany in 1940; over 
three times as many as were found 
in Japan in that year, and seven 
times as many as Italy had. It is im- 
perative that Independent companies 
continue to operate at full efficiency 
as vital cogs in our great industry 
which aid in our war machine of 
speed and movement. 

The telephone industry is today 
as vulnerable to the necessary strains 
and stresses of a war economy as 
any other essential industry. The 
materials required for telephone con- 
struction and maintenance—copper, 
to name only the most important- 
are the materials of war. 

The military communications serv- 
ices must have qualified technicians. 
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Federal regulatory chief discusses difficulties confronting 
telephone companies because of shortages of materials, 


manpower and facilities. 


Pledges cooperation of his 


agencies in helping industry solve the problems. Address 
given before recent USITA annual Chicago convention. 


And your industry, in addition to 
providing its normal complement of 
regular fighting men, furnishes a 
pool upon which they have drawn 
heavily for their specialists. Finally, 
the traffic between certain war cen- 
ters has become congested, and 
while the lines of your companies 
may still have a safe margin of 
capacity, a sudden emergency may 
arise to tax your facilities. 

These three problems of materials, 
manpower and have of 
course an obvious common source— 
the voracious demands upon all our 
resources of the vastly complex and 
absorbing business of waging to- 
day’s total war. They are, indeed, 
but the triple aspects of a single 
basic problem not at all unique to 
telephone operations but common to 
all essential activities—that of car- 
rying as heavy a load as possible 
with the least expenditure of our 
restricted resources. Overall, we 
must do more with less to do it with. 
It is my purpose to discuss some of 
the steps which the government is 
taking to help the telephone indus- 
try to meet this challenge. 

At the heart of the telephone in- 
dustry’s wartime job is the carrying 
of the greatest load of traffic in his- 
tory. Even before Pearl Harbor, the 


messages, 





JAMES L. FLY 


increased tempo of the country’s 
business incident to the program of 
national defense produced a material 
increase in the number of toll calls. 
With the declaration of war against 
the Axis powers, the upward surge 
was both precipitous and tremen- 
dous. Though the peak levelled off 
in the spring, it has since climbed 
to a point above that of the early 
days of the war. Important war 
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American telephone systems are ‘'standing up" 





under the stress and strain of wartime demands because 










many telephone operating companies bought Cook pro- 


tection and distribution equipment—equipment that is 






engineered and manufactured to give the best possible 






service under the most severe operating conditions. 







Telephone companies who bought Cook equipment are 


sitting on top of the world today, learning from actual 






experience what Cook engineers mean when they say, 






"We've built Cook equipment to really take it!" 










If you, too, bought Cook equipment you are saving 


maintenance, time, money, labor and minimizing service 






interruptions today. And Cook engineers, all out on war 
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centers naturally, though somewhat 
unfortunately, show the greatest in- 
crease, and in the case of many, the 
congestion of circuits is serious dur- 
ing the busy hours of the day. 

In an effort to alleviate this prob- 
lem of the great wartime load 
piled upon the normal traffic load, 
and in particular, to obtain a more 
even flow of calls throughout the 
24 hours of the day, the Board of 
War Communications a few months 
ago sought the cooperation of the 
companies. They were asked to un- 
dertake a campaign to educate the 
public to the need of freeing con- 
gested circuits for essential mes- 
sages, especially at the peak morn- 
ing, afternoon and evening hours. It 
is realized, of course, that such a 
campaign may have the effect of re- 
ducing the number and length of 
calls in regions where such a result 
may not as yet be either necessary 
or desirable. 

This result seems to be unavoid- 
able, however, because of the diffi- 
culty in insulating those regions 
from the effect of the kind of pub- 
licity campaigns required and the 
doubtful practicability of any differ- 
entiation between those toll calls 
which may and those which may not 
unduly crowd the lines. I wish to 
say there is no little concern over the 
reduction of revenues which certain 
companies, ill able to bear it, may 
suffer. The board will be glad to re- 
ceive any suggestions you have for 
obviating this difficulty. 

It has become clear, however, that 
measures in addition to this cam- 
paign are necessary if the prompt 
clearance of essential wartime mes- 
sages is to be assured. Accordingly, 
the board but a week ago adopted 
Order Number 20, establishing a 
system of toll call priorities to de- 
termine those telephone users who 
shall have first right to service in 
case of emergency (TELEPHONY, Oc- 
tober 17, p. 9). Although you are 
by now doubtless familiar with the 
text of this order, I cannot stress too 
strongly the necessity of seeing that 
each of your operators is thoroughly 
aware of its requirements before No- 
vember 1, when the priorities go into 
effect. 

Briefly described, the order con- 
tains a list of officials, agencies, and 
services who must be considered pre- 
ferred callers, and who, accordingly, 
are entitled to priority in putting 
through certain of their toll calls. 
This is not, however, a blanket au- 
thorization. There is a most impor- 
tant limitation. A priority is to be 
exercised by a preferred caller only 
if the call is one which demands 
prompt or immediate completion for 
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the national defense and security, 
the successful conduct of the war, 
or the safeguarding of life and 
property. 

There are three orders of priority, 
ranged according to their degree of 
urgency and importance. Calls of 
the utmost importance and urgency 
having to do with crucial activities 
of the armed forces or occasioned 
by invasion or great disaster such as 
floods, hurricanes and the like which 
will materially affect the war effort 
or public security receive first pri- 
ority. If necessary to get this class 
of calls through, the operator shall 
interrupt other calls. Priorities 2 
and 3 are given to other calls which 
are essential but of slightly less 
urgency or importance. 

The priority system is, of course, 
widespread today. Other industries 
are prevented from carrying out a 
first-come, first-serve policy to a far 
greater extent than the telephone in- 
dustry under this order. The order 
was adopted by the Board of War 
Communications upon the recom- 
mendation of its technical commit- 
tee, upon which Mr. Blomeyer and 
his alternate, Mr. Bailey, so ably 
serve. Its most successful operation 
requires the full cooperation and un- 
derstanding of yourselves and the 
public. 

It may well be that demands for 
priorities over the facilities of your 
companies will not be substantial. 
The order is, however, a form of in- 
surance to you that no call of vital 
significance will be delayed over 
your lines because of prior non- 
essential commitments. Let me il- 
lustrate briefly : 

Last Labor Day week-end an un- 
identified plane, which subsequently 
proved friendly, appeared in the 
vicinity of New York around 2:30 
a.m. Air raid sirens sounded. As a 
result, according to newspaper re- 
ports, many New Yorkers did three 
things, only the first of which was 
desired. They woke up, they turned 
on the light, and they reached for 


the telephone. New York reacted 
perhaps naturally, but unwisely. 


Whether your subscribers would re- 
act similarly I do not know, but it is 
a safe assumption that an emergency 
would release a deluge of calls. 
That is one reason why the pro- 
visions of this order, even when 
apparently not immediately neces- 
sary in certain localities, assure a 
clear channel for emergency calls in 
the future. And, I think, the pre- 
mium on this insurance is remark- 
ably low. The priority system denies 
toll service to no prospective user; 
it is simple, straightforward, easy to 


































































understand; it may well obviate the 
detailed planning and inconveniences 
inherent in rationing calls, and per- 
haps make unnecessary more str ing- 
ent limitations upon non-esse) tial 
use. For it is imperative that the 
lines be kept free for war messi wes, 
And if the present priority sysiem 
is abused or proves ineffective other 
measures will be required. 

All companies are to keep records 
of priority calls, but only the Bell 
System is required by the orde, to 
file reports with the BWC. This, of 
course, does not mean that the board 
is not interested in the experiences 
or observations of Independents. It 
is. It was believed, however, that a 
report on the Bell System’s wide cov- 
erage in this field would give the 
board a comprehensive picture of the 
order in actual operation. The work 
entailed in the preparation of over 
6,000 reports, most of which prob- 
ably would not, from month to 
month, contain significant data, was 
fully appreciated as, I might add, 
was the task of examining the great 
number of reports. We are relying, 
therefore, wpon you to come forward 
with any suggestions or criticisms 
on the priority system as established 
under Order No. 20, drawn from the 
repository of your experience. 

One criticism has been advanced 
already. It is a serious one—that 
the priority system will be used to 
censor conversations. It is alleged 
operators will listen in. This charge 
is, however, without justification. It 
reveals a misunderstanding of the 
way the system will operate. The 
telephone operator will not in any 
way question the right to a priority. 
On the contrary, she will recognize 
the claim automatically. For record 
purposes, she shall ask for the name 
and address of the caller. To know 
how the system is working, it may 
be essential to know who the users 
of priorities are. This does not in- 
volve censorship in any form. Cer- 
tainly, one who claims the very spe- 
cial privilege of a priority to the 
use of important wartime facilities 
can have no reasonable objection to 
making his identity known. 

On materials, I will be brief. | 
am glad to defer to others . . . who are 
better able to tell you not only the 
intricacies of the priority, allocation 
and conservation rulings controlling 
the expenditure of materials but also 
the harsh realities upon which those 
controls are predicated. The Board 
of War Communications is directly 
concerned with but a small sector of 
the vast industrial scene and of 
necessity acts primarily in an ad- 

(Please turn to page 22) 
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of us could foresee the all-out effort that would require 


ke your present equipment do for the duration. 


ve might have been prophets, judging from the way 
ys built Strowger Automatic equipment. For we've 
be especially rugged and dependable, to last through 


years of hard service—at the least possible cost for 


at if your equipment is Strowger Automatic you need 
the future—not only because of its long lasting quali- 


ibility makes it easy to adapt to the new conditions 


tw service and operating problems, and when it does— 


READY TO HELP YOU! 


Ip you maintain high service standards for the duration. If 
t to meet your requirements completely and effectively, and 
| will permit. 


Rising service 5. Operating Advice—our operating engineers are available for 
the require- consultation on operating problems. 

6. Educational Material—a wide variety of technical bulletins are 
' equipment at your disposal for employee training. 


7. Emergency Equipment—if disaster strikes, ask us to help you 


er obtain temporary facilities. 
oe 8. Civilian Detense—we will gladly suggest methods for meeting 


telephone needs during air raids and blackouts. 
Paterials and 9. Our Service Men—tThere is one in your neighborhood. Call on 
him for advice or help when you need it. 
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The above views show typical ways in 
which our inspection department guards 
quality in the manufacture of Strowger 
Automatic equipment. By such frequent 
strict inspections, top performance and 
long-lived operation are assured. 








visory capacity to the War Produc- 
tion Board which itself has a staff 
of communications experts. 

This much I can say—no allevia- 
tion of the scarcity of critical ma- 
terials is to be expected in the near 
future. To be sure new sources are 
being exploited, and scrap is being 
salvaged. But this does not promise 
much of an addition to the pile avail- 
able for civilian use. For the maw 
of the military machine is insatiable. 
And, if we are not to tempt fate, this 
is properly so. If there is to be an 
abundance of the great variety of 
tools required for the successful 
conduct of the war, we cannot be 
niggardly with the materials needed 
to make them. 

The question is now one of divid- 
ing pounds not tons among the non- 
military consuming industries. Most 
stringent tests of absolute essen- 
tiality to the war program must be 
met before anything at all can be 
done in the way of new construction. 
Even maintenance of existing facili- 
ties presents a most serious problem. 
For that reason each telephone com- 
pany must be unrelenting in its ef- 
forts to improve its present per- 
formance in conserving these neces- 
sary materials. 

The inability to expand toll facil- 
ities because of the shortage of 
materials has made necessary the 
priority system and the publicity 
campaign which I have discussed 
above. This lack of materials like- 
wise prevents the expansion of ex- 
changes. Since there has been an 
upsurge of local calls a further prob- 
lem has been created. If an essential 
user cannot get the dial tone or op- 
erator promptly, his message is de- 
layed as in the case when all the 
lines are clogged. 

There are indications that there is 
a tendency toward such congestion 
today in certain localities. If this 
situation becomes aggravated, it may 
have to be met by at least an adver- 
tising campaign requesting that lo- 
cal lines be left free during peak 
hours for war usage and that social 
conversations be made at other 
times. 


The final problem on which I shall 
touch is that of manpower. In view 
of the critical situation which I 
know many of you are experiencing 
you may well consider the sugges- 
tion contained in an answer to the 
Board’s survey of labor require- 
ments by a smaller employer who 
has achieved a stability of force. 
This correspondent wrote, and I 
quote: 


“There has been no change for many 
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FIRST "WAVE" AND "WAAC" FROM 
INDEPENDENT INDUSTRY 





VIRGINIA THOMAS, former supply operator 
of the Cazenovia (N. Y.) Telephone Corp., 
has been accepted as a WAVE and re- 
ported October 6 at Smith College, North- 
ampton, Mass., for her basic naval training. 
Miss Thomas becomes the first member of 
the Independent telephone industry to enter 
the women's auxiliary branch of the U. S. 
Navy, according to information reaching 
TELEPHONY. Miss Thomas is the daughter 
of S. M. Thomas, president of the Cazenovia 
company, and she began telephone work 
with that company during summer vacations 
from Pembroke College, Providence, Rhode 
Island. 


years and not likely to be any for 
years to come. I have married the Lady 
Operator.” 


Unfortunately, this easy solution 
is not open to many of you. More 
seriously, the manpower field is lit- 
erally too broad for comprehension 
Again the Board of War Communi- 
cations can act only in an adjunctive 
capacity to the War Manpower Com- 
mission, the Selective Service System, 
and other interested agencies. With 
the aid of both industry and labor, 
however, the board can obtain au- 
thoritative information which will be 
invaluable in meeting the problem. 

As some of you may know, the 
technical committees of the board 
have been working with the United 
States Employment Service and the 
Selective Service. They have framed 
a list of occupations and a detailed 
description of each position in the 
communications industry covering 
the duties performed by the worker, 
stating how and for what purpose 
these duties are executed. 

The Employment Service will use 
these to analyze the specific skills 
and qualifications necessary for va- 
cant positions and to determine 





ANNA JEANETTE RITTMAIER, former oper 
ator for the Ohio Standard Telephone Co., 
Brewster, Ohio, was recently sworn in as a 
WAAC and reported for training at Fort 
Des Moines, lowa. According to informa 
tion reaching TELEPHONY, Miss Rittmaier 
is the first employe of an Independent 
telephone company to have gone into the 
service of the WAAC organization, where 
she has been assigned to the Signal Corps 
division. Miss Rittmaier, the daughter of 
Mr. and Mrs. Charles G. Rittmaier of 
Brewster, Ohio, is a direct descendent of 
John Morton, signer of the Declaration o 
Independence. 


which related occupations may sup- 
ply actual or anticipated shortages. 
Selective Service boards will con- 
sider such lists, when co-ordinated 
by the War Manpower Commission, 
in connection with occupational de- 
ferment policies. (For list of occu- 
pations see TELEPHONY, October 24, 
p. 75.) 


The board is also engaged in a 
study of the labor supply and man- 
power problems in the communica- 
tions field. You have cooperated by 
answering a comprehensive question- 
naire. Studies are now being made 
of the returns. It is hoped that we 
can reach certain helpful conclusions 
—namely, what shortages are to be 
anticipated in each branch of the in- 
dustry, the maximum number of 
women and men ineligible for mili- 
tary service who could be trained 
to fill the vacancies, and the length 
of time required for that training. 
From these studies adequate train- 
ing programs may be formulated, 
and the need for deferment of key 
personnel shown. 


Despite the complexities of the 
manpower problem it is not beyond 
solution. As the President said in 
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his October 12 broadcast to the | 


nat! 


is not that we do not have enough 
people in this country to do the job. 
The problem is to have the right num- 
bers of the right people in the right 
places at the right time.” 


Pending the formulation of a na- 
tional policy to achieve this aim, I 
belicve that your qualified personnel 
should assume that they are now in 
the right place. All of you in the 
telephone industry are soldiers on a 


vital front of democracy. You are | 
in essence a civilian Signal Corps | 
carrying the judgments and orders 


from which victory must come. 


The motto of the armed equivalent | 


of your organization is: “Get the 
message through.” You may be sure 
that the Board of War Communica- 
tions will continue to make every 
effort to work out a solution so that 
you may have the necessary person- 
nel to maintain this goal. The steps 
which it has already taken will, I 
believe, make a material contribu- 
tion 

In closing I should like to speak 
for a moment as chairman of the 
Federal Communications Commis- 
sion. In order to assure the effective 
functioning of a truly nation-wide 
telephone system it is important that 
you keep the commission advised as 
to your problems, such as the ade- 
quacy of divisions accruing to the 
Independents from interstate toll 
business. 

The telephone industry has come 
a long way since 1893 when the basic 
Bell patents expired and the inde- 
pendently owned telephone properties 
stepped into competition with the 
Bell System. 
however, to which the Bell System 
occupies the telephone field in this 


country, it is easy for the federal | 
regulatory authorities to fall into the | 


habit of thinking only of the prob- 
lems confronting that system. 

The commission has strenuously 
tried to avoid such a state of mind, 
but it is admittedly difficult when the 
Independent telephone companies do 
comparatively little to keep the com- 
mission informed as to their prob- 
lems. The continued efficient op- 
eration of Independents is greatly 
simplified if their financial health 
remains sound. And the commission 
and the Board of War Communica- 
tions, for the reasons already indi- 
cated are genuinely 
their stability. 
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USITA ISSUES BULLETIN 
On Billing. Federal Jarcs 


24, the United States Independent 

Telephone Association explained 
the provisions of the Revenue Act 
of 1942 relative to excise taxes on 
telephone service and how they are 
to be billed to subscribers. The bulle- 
tin follows: 


* A BULLETIN issued on October 


“The tax committee of the associa- 
tion, in line with its promise at the 
convention last week has prepared 
the following statement regarding 
the telephone excise tax provision of 
the Revenue Act of 1942 which was 
signed by the President on Wednes- 
day, October 21, 1942. 

“The tax committee plans shortly 
to prepare a statement on the corpo- 
ration tax features of the act... . 

“Meanwhile if you have any ques- 
tions on the excise tax provisions 
which are not entirely clarified by 
the following statement, please write 
our Chicago office and we will en- 
deavor to supply the answer. 


THE REVENUE ACT OF 1942 EXCISE 

TAXES IMPOSED ON TELEPHONE 

TELEGRAPH RADIO AND 
CABLE FACILITIES 

“Effective November 1, 1942, 
amounts paid for each telephone or 
radio telephone message or conver- 
sation for which the toll charge is 
25 cents or over are subject to a tax 
of 20 per cent. (If a bill is rendered 
for such service, the tax is to be 
based upon the total of all such 
charges included in the bill and is not 
to be based upon the charge for each 
item separately. ) 

“Effective November 1, 1942, 
amounts paid for each telegraph, 
cable, radio dispatch or message are 
subject to a tax of 15 per cent. (As 
in the case above, if a bill is ren- 
dered, the tax is to be based upon the 
sum of all such charges and not upon 
the charge for each item separately. ) 

“Effective November 1, 1942, 
amounts paid for each international 
telegraph, cable or radio dispatch or 
message are subject to a tax of 10 
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per cent. (As in the case above, if a 
bill is rendered, the tax is to be based 
upon the sum of all such charges and 
not upon the charge for each item 
separately. ) 

“On all bills rendered on or after 
November 1, 1942, which carry 
charges for services rendered prior 
to November 1, 1942, in any one of 
the classes mentioned in the three 
foregoing paragraphs, the tax should 
be calculated at the old rates ap- 
plicable to those services and not at 
the new rate. 

“The new rate will apply only to 
such services rendered on and after 
November 1, 1942. (It is recognized 
in making this statement that this 
may be contrary to the technical 
wording of the new act, which re- 
quires that the tax be based on the 
amount paid on and after November 
1, regardless of when the service was 
rendered, but if the above interpre- 
tation is not given it would result in 
double taxation on these calls. The 
association’s tax committee has dis- 
cussed this matter with the Treasury 
Department and believes that the 
interpretation given above will be 
the final formal interpretation of 
that department. ) 


“Effective on and after November 
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1, 1942, if the tax imposed in the first 
three paragraphs above is paid by 
inserting coins in coin-operated tele- 
phones the tax is to be computed to 
the nearest multiple of five cents, 
except where the tax is midway be- 
tween multiples of five cents, the 
next higher multiple is to be paid. 

“In the cases listed below, the tax 
as shown applies only to bills ren- 
dered on and after November 2, 
1942, for services for which no bill 
had been previously rendered, ex- 
cept, that if such bills rendered on 
and after November 2 _ include 
charges for services rendered before 
September 1, 1942, the tax applies at 
the old rate, to such charges: 

“(1) On amounts paid for leased 
wire, teletypewriter or talking cir- 
cuit special service, the tax is to be 
15 per cent of the amount paid, ex- 
cept if such services are used ex- 
clusively in rendering service tax- 
able at 5 per cent (described in (2) 
following ). 

“(2) On amounts paid for wire 
and equipment service, stock quota- 
tions and national services, burglar 
alarm or fire alarm services and 
other similar services, the tax is to 
be 5 per cent except service which 
is subject to the 15 per cent tax (see 
(1) above). 

“(3) On amounts paid for local 
telephone service and for toll mes- 
sages for which the charge is 24 
cents or less, the tax is 10 per cent 
of the amount paid. 

“Where the services named in the 
preceding sentence are paid for in 
coin-operated telephones available to 
the public no tax applies, except, if 
such coin-operated telephone service 
is furnished for a guaranteed 
amount, the amount paid under the 
guarantee plus any fixed charge is 
subject to the 10 per cent tax. 

“In all cases the tax applies on 
amounts paid within the United 
States rather than on amounts paid 
for messages 
United States.” 
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WP3 Names Task Committee of 
Special Telephone Committees 


I; order to consider common prob- 
lem. of material, equipment and in- 
veniory, a joint task committee has 
bee: set up by the WPB Communica- 
tic Branch, which will be composed 
of embers of the Telephone Opera- 
tic Industry Committee (TELEPHONY, 


October 10, p. 57), and the Telephone 
Equipment and Supplies Manufactur- 
ers Industries Advisory Committee 
(TELEPHONY, June 6, p. 22). The fol- 
lowing persons have been named to the 
special committee: 

Harold V. Bozell, president, General 
Telephone Corp.; R. A. Phillips, vice 
president and general manager of the 
Central Electric & Telephone Co. and 
retired president of United States In- 
dependent Telephone Association; J. B. 
Rees, engineer of the American Tele- 
phone & Telegraph Co.; Fred Clarke 
of Western Electric Co.; M. K. Mc- 
Grath, president of Kellogg Switch- 
board & Supply Co., and J. W. Ship- 
man, vice president of Automatic Elec- 
tric Co. 

A meeting has been scheduled in 
Washington for November 12 of the 
Manufacturers Advisory committee 
with W. F. Sloan who now heads the 
newly-organized manufacturing section 
for WPB. The Operations Industry 
committee representing the telephone 
industry planned to hold a meeting 


soon. 


Vv 


24-Hour Service at 
Utah Army Air Base 

Twenty-four-hour telephone service 
has been installed by the Mountain 
States Telephone & Telegraph Co. at 
an Army air base in Utah for the con- 
venience of enlisted men, it was an- 
nounced recently at the office of Col. 
Frank W. Wright, base commander. 

Operators on duty are regular mem- 
bers of the company’s staff, who have 
volunteered for this special work and 
who will be on duty from 6 a.m. to 
10 p.m. daily. Coin booths will be 
used during the remainder of the time, 
although it may be advisable to con- 
tinue the operators on duty for a 
longer period. 

The new installation consists of 12 
booths, with comfortable chairs and 
magazines furnished while _ soldiers 
wait for long distance calls to be put 
through. 

VV 


Alabama Meeting Streamlined 

Instead of the planned two - day 
convention, the Alabama Independent 
Telephone Association will hold a one- 
day business and directors’ meeting on 
November 12 at the Jefferson Davis 
Hotel in Montgomery. 


OCTOBER 31, 1942 





i ' SEND IN Ha 
NOW is rue TIME 


TO SALVAGE THE UNUSED OBSOLETE 
EQUIPMENT YOU HAVE STORED AWAY 


THE MARK 
OF QUALITY 
IN 
REBUILDING 
SERVICE 


Rebuilt 





Those telephones you have piled up 
in your store room, or on the junk heap 
waiting to be carted away, are worth 
money. They, or the parts in them, are 
worth rebuilding or modernizing—espe- 
cially the AR way. This goes for switch- 
ing equipment, too. 


Under today's conditions, with new 
equipment being reserved for Uncle Sam, 
the best way to keep your exchange “up 
to par" is to make use of the convenient 
Autelco Rebuilding service. It's the best 
way to improve your service, too. For, 
AR doesn't mean just repairing or renew- 
ing — it means stripping old equipment 
"down to the ground" and rebuilding it 
completely. Factory methods and trained 
telephone builders do the job. 


NOTE: Orders for Autelco Rebuilding may 
qualify for priority rating under Maintenance 
and Repair. Please include priority certification 
with all orders. 


AUTOMATIC + ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 


1033 W. Van Buren St., Chicago, U. S. A. 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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HE 46TH annual national Inde- 

pendent telephone convention has 

come and gone. While the manu- 
facturers’ exhibits were _ seriously 
missed, everyone realized that their ab- 
sence was necessary for the war effort 
and we all look forward to the time 
when this war is won—then we can 
resume normal lives, and the manufac- 
turers and suppliers again can have 
their displays at conventions. 


While the attendance was below 
normal, each visitor had a purpose in 
mind and much useful work and activ- 
ity was crowded into the two full days. 
Independent telephone men are quite 
war-conscious and many who attended 
were in the uniform of the armed serv- 
ices. The Sherman Hotel arrangements 
were fine, but we still remember the 
Stevens as a dear old friend. 


* cd * 


It is always a pleasure for me to at- 
tend one of these conventions and meet 
my old friends and make new ones. 
Many of these people I only see once 
ayear. J. K. Johnston, secretary of the 
Pioneers, looks younger each year. 
George Rodormer was on the job, but 
had his arm in a sling as a result of a 
recent accident. Bob Miles, Kellogg’s 
Kansas City manager, attended and 
was busy as usual. Al Johns came in 
from the West Coast, but was in a 
hurry to go on to Texas and shoot a 
deer or something. 

Lt. Nelson Stoker, of the Ordnance 
Department, U. S. Army, attended 
from his station at Little Rock, Ark. 
He looks natural and as healthy as 
usual. Fred Heavens and C. P. Stocker, 
of the Lorain Products Corp., report 
that their business is booming. L. M. 
Berry was even busier than ever. Hal 
McNaughton and Mr. Kruse, repre- 
sented the Indiana Steel & Wire Co. 


And it would not be a convention 
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without John and Lloyd Wright, Karl 
and Ben Schotte, Gustav Hirsch, R. H. 
Burfeind, Herb Couch, Sam Tucker 
and H. W. Hubenthal. The Automatic 
Electric Co., Kellogg, Stromberg-Carl- 
son, North Electric, Leich Electric, 
Cook Electric, Reliable Electric, Elec- 
tric Storage Battery Co., Philco Cor- 
poration and numerous other 
manufacturers, well known in _ the 
telephone field, were ably represented. 


While these manufacturers could not 
offer much for sale for civilian use, 
they did render valuable service by 
recommending necessary action to tide 
over operating companies until the 
present emergency is over and until 
equipment is again available for normal 
use. 

* ok * 


W. A. Hammond of the Hammond 
Drierite Co., informs me that his busi- 
ness is increasing at a rapid rate 
despite the war. Not only is Drierite 
used extensively for cable splicing, but 
it also has numerous other uses where 
a drying agent is required for any 
purpose. 

* * * 


I had a long talk with Wes Pedley 
of the Highway Trailer Co., regarding 
telephone construction and maintenance 
trucks and earth-boring machines. Wes 
has a wealth of information on this 
important subject and it is always a 
pleasure to talk with him his 
favorite subject. 


on 


* * * 


Some telephone companies are now 
merely taping joints in lead-covered 
cable instead of wiping a lead sleeve 
when located inside a dry building. 
This practice is proving satisfactory 
and saves precious tin-bearing solder, 
but it does seem that some one would 
devise a method both cheaper and bet- 
ter than tape for the purpose. What 




















































about a wood clamping block in two 
pieces which would protect the cable 
and also be reasonably moisture-proof? 


* * * 


Ted Gary, of the Automatic Electric 
Co., is one of the few executives these 
days, who has not visited Washington 
(D. C.) for over a year. Ted explained 
that he has just been too busy. 


* * * 
We are reliably informed that a 
pressed wood manhole cover has re- 


cently passed all practical tests and is 
now considered a satisfactory substi- 
tute for scarce and expensive metal. 
We hope to have more information on 
this subject in the near future. 


* ca * 


It is claimed that gas rationing in 
the eastern states has increased the 
traffic on rural telephone systems con- 
siderably. This undoubtedly will have 
a lasting benefit on the telephone in- 
dustry, or so we hope. 


* * * 


Pierre Van Valkenburgh, west coast 
representative of the North Electric 
Co., informs me that he frequently sees 
my old friends, Otto Koecher and B. R. 
Kleinwachter, Signal Corps telephone 
engineers at Fort Sam Houston, Tex., 
and San Francisco, Calif., respectively. 


* * * 


It is noted with pleasure that nu- 
merous plastic insulating materials are 
now being developed by wire compa- 
nies. There seems every reason to be- 
lieve that this type of insulation will 
prove even better than rubber for in- 
sulating numerous telephone wires. 


* * a 


I had the pleasure recently of spend- 
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ing « day in the factory of the Tele- 
type Corp. in Chicago. This was a lib- 
eral -ducation and I had no idea that 
the complicated equipment was so rap- 
idly assembled, although carefully and 
thoroughly tested. Telephone men 
would all enjoy the many features of 
this device which will surely prove an 
important part in the future communi- 
cation of the world. 


* a 


I have just received word that my 
old friend, Lester Winkler, was re- 
cently commissioned a first lieutenant 
in the Signal Corps and is now on duty 
at Fort Monmouth, N. J. Lieutenant 
Winkler is one of the old-time Signal 
Corps men. 

* * * 

I had a long talk at the Independent 
convention with Edward Arians, man- 
ager of the Prophetstown (Ill.) Mutual 
Telephone Co., with reference to vibra- 
tion from diesel electric plants, caus- 
ing trouble to nearby telephone cables 
as discussed on this page from time 
to time. Mr. Arians also experienced 
this condition, but it did not cause trou- 
ble on any of his cables. Studies con- 
ducted by an engineer have indicated 
that all motion was horizontal instead 
of vertical and that it did not pene- 
trate the ground—even a few inches. 
Vibration could not be detected in a 
manhole even with a delicate instru- 
ment, but dishes were rattled a block 
away. In this case it was decided 
that vibration of nearby windows was 
caused by a hammering of the air by 
the exhaust and was not due to vibra- 
tion through the ground. Modification 
of the air intake and the exhaust of 
the engine relieved the condition con- 
siderably. 

* 

It is noted that small, inexpensive 
hole diggers which will sell at a rea- 
sonable cost are now being developed. 
One such machine will dig a hole up 
to 12 inches in diameter and to a depth 
of 40 inches, but can be modified to 
dig a deeper hole if required. This 
particular digger is mounted on a farm 
tractor and can probably be mounted 
on a truck. 

Another type digger is suspended on 
a pole derrick and is operated from 
the power of the winch. This type will 
dig a hole 16 inches in diameter or 
larger. Such equipment is certainly a 
step forward and it is believed that 
some day hole-digging machinery will 
be within the reach and means of small 
telephone companies. 

aa Ba * 

Col. William C. Henry and Lt. Col. 
Carl A. Kraege of the plant division, 
Office of the Chief Signal Officer, Wash- 


ington, D. €., were busy Independent 
convention visitors. 
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Ironite 


The Better DROP WIRE 


Again proves itself as a conserver of vital war 
materials. Meets all demands for efficient 
service ... 

Easy Workability 

High Conductivity 

High Dielectric Insulation 

Long Life 
Moderate Cost 
Unusual Strength 













Made, for 37 years, by 
PARAGON ELECTRIC COMPANY 








Distributed By: 
STROMBERG -CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y., U. S. A. 


Branches: Chicago Kansas City San Francisco Toronto 
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The new president of the Independent Pioneer Telephone Association is 
LT. COL. GUSTAV HIRSCH (center) who is shown 
1942 Pioneer roster distributed at the national Independent convention 
held in Chicago, October 15 and 16. Looking over his shoulder is 
FRANK L. McKINNEY (left) and on the right is J. K. JOHNSTON, 
secretary-treasurer of the Pioneer association, who compiled the roster. 
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looking over the 









A national convention would not be complete without the distribution of the 
Pioneer Roster to members, nor would a convention be complete without JULIA 
HARMON (foreground), associate secretary of the Independent Pioneer associa- 
tion, and J. K. JOHNSTON, secretary (standing). Miss Harmon was assisted in 
the registering of Pioneers by FLORENCE KOHN, Evanston, Ili. While growth of 
association may be affected by war, two state chapters were formed last year. 


INDEPENDENT PIONEERS HOLD 
Mecting. in Chicago 


IME WAS TAKEN at the recent 


national convention in Chicago for 


a limited business meeting of the 
Independent Pioneer Telephone Asso- 
ciation on Thursday afternoon, Octo- 
ber 15, following a general business 
session. The represent a 
sentimental side of the telephone in- 
dustry, in that tradition and pride in 
serving humanity since the inception of 
the telephone have become an integral 
part of the well-known “Spirit of 


’ 


Pioneers 


Service.’ 
Appreciation was expressed to the 
trade journals for publication of letters 
from Pioneer members and of other ac- 
tivities of the Pioneer association. 

The officers of the Pioneer association 
elected at the convention are as fol- 
lows: President, Lt. Col. Gustav 
Hirsch, Columbus, Ohio; first vice 
president, John H. Agee, Lincoln, Neb.; 
second vice president, George W. 
Rodormer, Chicago; third vice presi- 
dent, Sam Shutt, 
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Sherman, Texas; 


secretary - treasurer, J. K. Johnston, 
Indianapolis, and assistant secretary, 
Julia Harmon, also of Indianapolis. 


The following members were elected 
to the advisory council, their terms ex- 
piring in 1944, to fill vacancies created 
through death: Samuel Green, Sumter, 
S. C., and Frank C. Switzer, Harrison- 
burg, Va. 


The following directors were elected: 
A. O. Black, Butler, Pa.; F. S. Barnes, 
Rock Hill, S. C.; Frank E. Bohn, Fort 
Wayne, Ind.; J. T. Carliss, Columbus, 
Ohio; R. B. Fairly, Lubbock, Texas; 
Fred H. Florence, Highland Mills, 
N. Y.; J. N. Johnson, Ashland, Ky.; 
Carl R. Lee, Brownwood, Texas; R. F. 
McKelvy, Gibsonia, Pa.; A. C. Reid, 
Genoa, Ill.; Ralph G. Roadstrum, Gales- 
burg, Ill.; Jos. F. Stockwell, Philadel- 
phia, Pa.; Thos. C. Thompson, Chicago; 
J. P. Walters, Toledo, Iowa; E. S. 
Welch, Seymour, Ind., and Mrs. Mayme 
Workman, Springfield, Ill. 


John H. Agee, who has been serving 
the Pioneer association as_ president 
during the past year, welcomed the 
members to the convention. He then 
presented the following address: 


“Undoubtedly none of us could fore- 
see a year ago, the disaster of Pearl 
Harbor. Few of us could anticipate 
such an early declaration of war with 
Japan, Germany, and Italy. 


“The Government program changed 
overnight from one of preparation for 
war defense to full-time production for 
war offense. These momentous changes 
had a definite and adverse effect upon 
the expansion program of our Pioneer 
association. A year ago we were en- 
thused with the results of the estab- 
lishment of substantial chapters in 
California and Nebraska It was then 
our plan to encourage and actively 
assist in the organization of similiar 
chapters in other parts of the United 
States. We do not plead the war situa- 
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tion 1s an alibi. We cite it as the rea- 
son for abandoning a definite campaign 
to orsanize state or company chapters. 

“J, these days, first things must 
come first. Business as usual is an 
obso!cte slogan. The preservation of 
America and American ideals demands 
com) ete, united effort toward winning 
this most terrible of all wars, and no 
organization, business, social, educa- 
tional, or religious, need apologize for 
turning its full effort in that direction. 
We therefore report to you that no 
additional chapters have been estab- 
lished this year. 


the other hand, we have re- 
ceived much encouragement through 
cooperation from the operating and 
manufacturing companies in our solici- 
tation for associate members which 
was authorized at the last annual 
meeting. The report of our secretary- 
treasurer which follows mine will give 
you the correct figures, but we are glad 
to report a net increase of about 145 
members, and an increase in revenue 
as a result of contributions from asso- 
ciate members. 

“During the year considerable time 
and effort was given to the matter of 
providing a permanent home for the 
exhibit of Independent telephone relics 
which, for the past 10 or 12 years has 
been stored in the basement of what 


was originally the Rosenwald Indus- 
trial Museum in Chicago. This insti- 
tution changed its name and the char- 
acter of its exhibits, and our collection 
of relics did not qualify under the new 
plan of the institution. Mr. and Mrs. 
E. C. Blomeyer interviewed the curator 
at the Smithsonian Institute in Wash- 
ington where room was offered for a 
part of the exhibit, but we felt that it 
was unwise to divide the relics, so did 
not accept the friendly services offered 
by the Smithsonian Institute. 

“Later our secretary-treasurer, Mr. 
Johnston, opened negotiations with 
Henry Ford’s Greenfield Village Mu- 
seum at Dearborn, Mich., resulting in 
the acceptance by this museum of the 
Independent relics. Mr. Johnston per- 
sonally supervised the placing of them 
in the Thomas A. Edison Institute in 
Greenfield Village where they are avail- 
able for inspection by the general 
public. I think this is one of the finest 
locations in the entire country for the 
relics and invite all of you to see this 
exhibit whenever you are visiting De- 
troit or its environs. 

“T want to thank the members of the 
executive committee for their prompt 
response to letters from the president 
during the year in which we asked for 
advice and counsel on matters affecting 
the welfare of the association. I also 
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want to thank members of all commit- 
tees who served this past year and par- 
ticularly Frank McKinney, Arch Mac- 
Kinnon, and Harry Engh, who con- 
stituted the nominating committee. ... 


“Our vice presidents, although large 
in quantity and high in quality, have 
not been called upon for much active 
work during the year, principally by 
reason of postponing the program for 
the establishment of chapters. 


“IT want to thank the publishers of 
TELEPHONY and Telephone Engineer 
for their generous support in publish- 
ing letters of our executive committee 
members and for the willingness of 
these publications to give the Indepen- 
dent Pioneer Telephone Association all 
the free publicity that we have asked. 


“This association is now 22 years 
old. As I said a year ago, it has 
reached the stature of manhood and 
has every right to demonstrate the 
vigor and strength of that age. Its 
aims and purposes are to retain and 
stimulate the interest of all Indepen- 
dent telephone people in the success of 
their industry. The fact that it has 
survived the long period of depression 
which visited this country and is now 
surviving during this war period is a 
tribute to the untiring efforts of its 
secretary-treasurer, J. K. Johnston. 


“HOW HANDSOME HE LOOKS!” 
“YES, HE’S JUST HAD A T-C TRIM” 


Something that has often been noted about Taylor 
Colquitt poles is their clean, straight beauty. It's no 
accident either. Aside from being carefully selected, 
properly seasoned and thoroughly creosoted by the 
Taylor Colquitt method every T-C Pole is painstak- 
ingly trimmed in a special trimming machine. 


Telephone men like to use T-C poles because they're 
easy to handle and they give an added margin of 
safety—for many years to come—regardless of ter- 
mites, rot, fungi and other pole enemies. 
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“I bespeak for the new staff of offi- 
cers, the fullest loyalty and devotion 
on the part of the present membership 
and urge that each one assist in carry- 
ing through a successful program for 
the coming year.” 


Secretary - Treasurer Johnston pre- 
sented his report of the association’s 
activities and finances, which was ac- 
cepted after which appreciation was 
expressed to Mr. Johnston for his 
capable handling of the association’s 
affairs. 


J. C. Crowley, St. Paul, Minn., chair- 
man of the resolutions committee, came 
to the platform to read the names of 
the Pioneer members who have passed 
away. The entire audience stood in 
silent tribute to their memory. The 
question was then raised as to whether 
the number of deceased members were 
not unusually high and Mr. Johnston 
replied that it was about 50 per cent 
higher than usual. The names of those 
read are as follows: 

A. J. Adams, Chariton, Iowa; 
Charles I. Anders, Old Fort, Ohio; 
James Francis Barr, Elyria, Ohio; 
John G. Bensley, Elyria, Ohio; C. G. 
Bennett, York, Neb.; Robert W. Bus- 
field, Hancock, N. Y.; Fred K. Cannon, 
Berkeley, Calif.; Eliot H. Cheadle, Los 
Angeles, Calif.; Fred A. Cole, Oxfords- 
ville, Wis.; J. G. Crane, Kansas City, 
Mo. 

R. C. Dodd, Oak Harbor, Ohio; Ed. 
D. Glandon, Pittsfield, Ill.; S. Jennie 
Grigsby, Circleville, Ohio; Harold Earl 
Gray, Durham, N. C.; Enoch Ray Han- 
nibal, Everett, Wash.; E. A. Hanover, 
Rochester, N. Y.; Glenn Herron, Bush- 
nell, Ill.; William B. Howard, Detroit, 


Mich.; Ernest Irwin, Santa Monica, 
Calif. 

O. A. Johnson, Hendricks, Minn.; 
Edward W. Kearns, Winnetka, III; 


Harry John Kelly, Rochester, N. Y.; 
Frederick Foster Lawrence, Junction 
City, Kan.; J. W. Longwell, Van Wert, 
Ohio; Robert M. Matteson, Black River 
Falls, Wis.; C. Y. McVey, Cleveland, 
Ohio; E. B. Morton, Santa Monica, 
Calif.; Frank X. Straub, Fort Wayne, 
Ind.; Charles E. Wells, Hillsboro, Ore., 
and L. J. Wylie, Harristown, IIl. 

When Frank L. McKinney, Colum- 
bus, Ohio, was called upon to give the 
report of the nominating committee, as 
its chairman, he presented the names 
of those officers and directors previous- 
ly listed and the report was unanimous- 
ly accepted. He pointed out that the 
three vice presidents—Mr. Agee, Mr. 
Rodormer and Mr. Sam Shutt — were 
the most recent past presidents of the 
Pioneer association. He stated Presi- 
dent-Elect Hirsch would name the new 
executive committee. 

Mr. Johnston, on behalf of the asso- 
ciation, presented Retiring President 
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Agee with an appropriately framed 
certificate commemorating his year’s 
service as head of the Pioneers. 


The new president—Colonel Hirsch 
—was then introduced and invited to 
address the convention. He _ spoke 
briefly, expressing appreciation for the 
honor accorded him and pledged his 
time and effort to further the work of 
the Pioneer association during his term 
in office. He called upon everyone to 
help maintain the standing of the In- 
dependent Pioneer association . . . “‘so 
that we may perpetuate the association 
by bringing in more members and up- 
holding its traditions for the benefit of 
Independent telephony.” 


A question was raised as to the 
status of Pioneers called into the 
armed forces in regard to payment of 
dues and it was suggested that in- 
formation concerning this be published 
in TELEPHONY so that all Pioneers may 
be informed concerning the associa- 
tion’s policy in this matter. 

Mr. Johnston answered the question, 
stating that the executive committee 
had discussed the matter and that it 
was recommended any Pioneer members 
in the service of our country be recog- 
nized by the waiving of the payment 
of dues while they are engaged in the 
war effort. This suggestion was ac- 
cepted by the convention. Mr. Johnston 
explained that such members in the 
service are not covered by the insur- 
ance taken out through the Pioneer as- 
sociation, in accordance with a ruling 
of the insurance company. 

The meeting was thrown open to dis- 
cussion and Frank V. Rhodes, Santa 
Monica, Calif., suggested that a fiscal 
year be arranged for all members by 
the executive committee which would 
be especially appreciated by members 
of a state chapter such as in Cali- 
fornia. The meeting then adjourned. 


Vv 


WAACS to be Trained to 
Replace Signal Corps Men 

The U. S. Signal Corps is making 
plans to train approximately 2,000 
WAACS to replace men telephone op- 
erators, telegraph and radio operators, 
code clerks, and radio mechanics sta- 
tioned in Signal Corps posts through- 
out the nation. This move will release 
more Signal Corps men for active over- 
seas duty. 

It has been announced that a Service 
Command Company of WAACS will be 
established on the same basis as the 
present Signal Service Companies, 
while action has already been initiated 
to secure activation of the 226th and 
227th Experimental Signal Corps Com- 
panies. 
months is planned. 











Maintenance 
Practices 


(Concluded from page 13) 





An intensive training of five. 


H. White to black, black to white 
and side to side affected. 

The effects of each splicing com- 
bination should be studied carefully 
and thoroughly understood before 
any attempt is made to match quads, 
When all splices in any section are 
completed, the unbalances may be 
checked from either end. These un- 
balances should not exceed 100 minf 
for side to side, nor 50 mmf for 
phantom to side. The resultant un- 
balances observed at the final splice 
of a section should read approxi- 
mately the same in value as when 
reading the section from either end 

Regardless of whether the cable 
is to be loaded or not, a cable is 
easier balanced if the sections do not 
exceed 6,000 feet. The tuning of the 
test set becomes broader as_ the 
length of cable is increased beyond 
a reasonable limit. It is also desira- 
ble to make unbalance tests of the 
quads where section to section splices 
occur and to splice them in such a 
manner that the unbalances will be 
held to a minimum. Unbalances in 
the section near the central office 
should be kept as low as possible in 
order to prevent crosstalk. While all 
sections should be correctly balanced, 
it is most important that those adja- 
cent to the central office be as near- 
ly perfect as possible. 

(To be continued) 


Vv 


Moves to Grinnell, lowa 

L. E. TRAVIS, manager of the Wash- 
ington (Iowa) exchange of the Iowa 
Continental Telephone Co., for the past 
four years, has been transferred to 
Grinnell in the capacity of general 
superintendent for the Iowa Telephone 
& Telegraph Co. 


Vv 


r 
Director of Radio Station 
FRANCIS P. MATTHEWS, a member of 
the board of directors of the North- 
western Bell Telephone Co., Omaha, 
Neb., is one of the incorporators and a 
director of a company organized in 
Omaha to take over WOW, a radio 
broadeasting company, operated for 
years by the Woodmen of the World 
life insurance society. 
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Commissions 
and Courts 


10-Party Service Supplied 
To Canadian Housing Projects 

Special permission to meet wartime 
housing demands for essential tele- 
phone service within the territory of 
the Maritime Telegraph & Telephone 
Co. is reported from Halifax, Nova 
Scotia, through the public utilities 
board of that Canadian province. Reg- 
ulations prior to the grant of this spe- 
cial privilege, involving the installation 
and operation of 10-party telephone 
lines, prevented the company from 
providing such a system in cities and 
towns. 

Permission granted at the same time 
allows for rate structures involving the 
use of 10-party line service designed 
to apply in such closely populated areas 
as wartime housing projects. Neces- 
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Spliced To STAY 
The MICOPRESS Way 


Dependability counts nowadays! With the war 
effort what it is it's important to make what 
we have last. That’s why Nicopress splicing 
and repair sleeves are such valuable allies. 
They make a joint as strong as, or stronger 
than, the line itself. They stay! You'll know 


you're safe for the duration—know you're con- 
serving vital materials needed 
elsewhere. 





sary attention is also being given to 
the matter of rates for leased lines 
within the specified areas. 

Federal regulations restrict the use 
of non-ferrous metals and approval of 
the application permits the telephone 
company to comply with these rulings 
and yet provide telephone service in 
areas now without any, A. M. MacKay, 
general commercial manager, told the 
board. 

VV 


Shady Point (Okla.) Subscribers 
Connected to Panama Exchange 

Hereafter citizens of Shady Point, 
Okla., will receive their telephone serv- 
ice through the Panama Telephone 
Co.’s exchange at Panama about two 
miles distant, the Oklahoma Corpora- 

















tion Commission ruled in connection 
with an application of Charles Chaplin 
for authority to close his exchange at 
Shady Point (TELEPHONY, October 10, 
p. 58). 

The commission order, dated October 
20, followed a hearing held at Shady 
Point on September 29 by L. V. Reed 
who acted as referee. Mr. Reed rec- 
ommended that the exchange be discon- 
tinued and that the few subscribers 
remaining be connected by a rural line 
to the Panama telephone exchange, of 
which Arthur Richards is owner. The 
recommendation of the referee was 
adopted by the commission. 


Vv 


Oklahoma Commission Adopts 
Basis for Toll Division 

A new basis for division of toll rev- 
enue between the Southwestern Bell 
Telephone Co. and certain Independent 
telephone exchanges in Oklahoma was 
adopted by the Oklahoma Corporation 
Commission in a journal entry ap- 
proved October 19. 

The division is based on terms of a 
journal entry adopted by the commis- 
sion on December 22, 1941, as applying 
to a number of other Independent ex- 
changes (See TELEPHONY, January 10, 
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1942, p. 29). In those cases the com- 
mission found that the existing basis 
of toll compensation, in certain in- 
stances, had resulted in an inequitable 
division of such revenues. The new 
basis applies only to such companies as 
are parties to agreements as approved 
in the two commission journal entries. 
The new schedules result as a whole 
in increased compensation for the con- 
necting companies. 

Telephone companies involved in the 
latest agreements with the Bell, ap- 
proved by the commission include: 
Bison Telephone Co., Canadian Valley 
Telephone Co., Durham Telephone Co., 
Haworth Telephone Co., Lone Grove 
Telephone Co., Meno Telephone Co., 
Pearson Telephone Co., Deer Creek Mu- 
tual Telephone Co., Ringwood Tele- 
phone Co., and Reydon Telephone Co. 


Vv 


Mountain States Denied 
Rate Case Rehearing 

Rehearing of its case in which the 
Utah Public Service Commission or- 
dered the Mountain States Telephone 
& Telegraph Co. to lower its intrastate 
long-distance rates to the level of inter- 
state rates was denied October 9 by the 
commission. (TELEPHONY, October 17, 

28 and October 3, p. 24.) 

An appeal was then filed in the state 
supreme court. 

The commission issued its order 
tember 18, and it was estimated that a 
saving of $120,000 annually would be 
had by telephone users. The telephone 
company has posted a bond of several 
thousand dollars so that subscribers 
may receive an immediate rate refund 
if its appeal to the supreme court is 
denied. 


Sep- 


Vv 


Delay Rate Application of 
Jacksonville (Ill.) Company 

The application of the Illinois Tele- 
phone Co., Jacksonville, Ill., for in- 
creases in rates applying to 16 ex- 
changes, which was filed September 26 
with the Illinois Commerce Commission 
(TELEPHONY, October 17, p. 30), has 
been suspended until January 26, 1943, 
the commission announced October 13. 

The application was suspended with- 
out any mention of a future hearing, 
which would ordinarily have taken 
place within 45 days of the filing date. 

The company asked rate increases in 
Alexander, Bluffs, Greenfield, Hillview, 
Jacksonville, Literberry, Manchester, 
Meredosia, Murrayville, New Berlin, 
Patterson, Pleasant Plains, Roodhouse, 
White Hall, Winchester and Woodson. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

October 20: American Telephone & 
Telegraph Co. (long lines dept.), Law- 
renceville, N. J., granted modification 
of license of point-to-point telephone 
station to add Santiago, Chile, as a 
new point of communication. 

October 20: American Telephone & 
Telegraph Co. and the Illinois Bell 
Telephone Co. granted authority to 
supplement existing facilities by con- 
structing cable between Danville, IIL, 
and Terre Haute, Ind., and installing 
K carrier equipment along the cable 


route. 
October 20: Hearing on application 
filed by Station WAY, Illinois Bell 


Telephone Co., Lake Bluff, IIl., for 
modification of public coastal harbor 
license to add frequencies and permis- 
sion to communicate with vessels on 
the Mississippi River and connecting 
inland waterways. 

October 22: New England Tele- 
phone & Telegraph Co. granted au- 
thority to te nega existing facilities 
between Brockton and Bridgewater, 
Mass., at an estimated cost of $79,530. 


Illinois Commerce Commission 

October 16: Authority granted IIli- 
nois Central Telephone Co., Clinton, to 
issue $1,100,000 of its first mortgage 4 
per cent 20-year bonds, $200,000 in 
five-year 4% per cent notes and $65,- 
000 of its 6 per cent notes. The com- 
pany is to use proceeds of the issues 
as follows: For refunding purposes 
$1,350,000, and for expense of the se- 
curities issue $15,000. 


Kansas State Corporation Commission 
October 15: Authority granted West- 


ern Light & Telephone Co., Kansas 
City, Kan., to file exchange area maps 
of Arlington, Chaney, Cunningham, 


Garden Plain, Nashville and Sawyer. 
October 30: Hearing on application 
filed by Ensign Cooperative Telephone 
Co., Ensign, for authority to transact 
the business of a public utility in the 
state. 
November 6: Hearing on application 
filed by Harlan Telephone & Supply 
Co., Harlan, for authority to revise 
schedule of rates at Harlan. 
Nebraska State Railway Commission 
December 16: Hearing on applica- 
tion of Odell Independent Telephone 
o., Odell, to increase rates from $1.25 
to $1.50 a month for farm and resi- 
dence service and from $2.00 to $2.25 
a month for business service. 
company is farm-owned. 


New York Public Service Commission 

October 26: Petition filed by Up- 
state Telephone Corp., Johnstown, for 
permission to issue evidences of indebt- 
edness and for consent to increase its 
number of shares of capital stock. 

October 28: Hearing in the proceed- 
ings on motion of commission as to 
books, records, and accounts of New 
York Telephone Co. and as to entries 
reflecting the acquisition of property 
acquired from other telephone com- 
panies. 


Ohio Public Utilities Commission 

October 19: Application filed by 
Ohio Associated Telephone Co., Marion, 
for authority to purchase the property 
and business of the Farmers Telephone 





Co., Kunkle, for capital securitie 
value equal to the value whic! the 
commission shall determine fo the 
property involved. 

October 24: Application file’ by 
Warren Telephone Co., Warren. for 
authority to validate $136,284.1» of 
alleged uncapitalized capital ex; 
tures between October 1, 1941, and 
August 31, 1942, and at this tin+ 
authorize the capitalization of $3. ,000 
by distributing as a dividend 1500 
shares of common stock. 


Oklahoma Corporation Commission 

October 28: Hearing on application 
of the Southwest Telephone Co, 
Brownwood, Tex., for increased rates 
at Harrah. Continued from October 1, 

October 28: Hearing on application 
of Southwestern States Telephone Co., 
Brownwood, Tex., for increased rates 
at Binger. Continued from October 1. 

October 30: Hearing on application 
of the Francies Telephone Co. to aban- 
don service at Francis. 

October 30: Hearing on application 
of J. W. McAllister for order requiring 
the Choctaw Telephone Exchange to 
give him local service. The applicant 
owns a metallic line about one-half 
mile long over which he formerly re- 
ceived service from the Choctaw Tele- 
phone Co., but he discontinued his con- 
nection. Now he wishes to have it 
restored. 

November 17: Application of Claude 
McAllister Telephone Co., for increased 
telephone rates amounting to 25 cents 
per month, applying to rural service 
out of Reed, Jester and Vinson. 

Pennsylvania Public Utility 
Commission 

October 20: Application filed by the 
United Telephone Co. of Pennsylvania, 
Harrisburg, asking authorization to 
purchase for $2,500 the Edenville & 

Thomas Telephone Co., Ltd., which 
has principal offices at St. Thomas, 
Franklin County, Pa. 

The United company said it would 
be able to make necessary improve- 
ment to the smaller utility, while the 
Franklin County company would be 
financially unable to undertake the 
improvements itself. 


Vv 


Elected A. T. & T. Vice President 
And General Counsel 

John H. Ray, affiliated with the 
Bell System for 20 years, has been 
elected vice president and general coun- 
sel of the American Telephone & Tele- 
graph Co., it was announced recently. 
He served in similar capacity with 
Western Electric Co. 

Mr. Ray, who graduated from the 
University of Minnesota in 1908 and 
the Harvard Law school in 1911, prac- 
ticed law in Minneapolis until he joined 
the legal department of A. T. & T. in 
1923 

VV 


Manager at Hooper, Neb. 
WYMAN WILDs, for seven years man- 
ager of the Palmyra (Neb.) Telephone 
Co., is the new manager of the Hooper 
Telephone Co., Hooper, Neb. 


TELEPHONY 








ication 
e Co., 
1 rates 
ober 1, 
ication 
ne Co.,, 
1 rates 
ober 1, 
ication 
aban- 


ication 
juiring 
nge to 
plicant 
ne-half 
rly re- 
y Tele- 
is con- 
ave it 


Cla ude 
reased 
> cents 
service 


by the 
lvania, 
on to 
‘fille & 
which 
homas, 


would 
|prove- 
ile the 
ild be 
ce the 


sident 


h_ the 
; been 
| coun- 
z Tele- 
cently. 

with 


m the 
8 and 
, prac- 
joined 
T. in 


S man- 
ephone 
Looper 


4ONY 








In the Nation's 
Capital 


(Concluded from page 11) 





connection with two or more trust 
plans, the total amount deductible in 
a taxable year shall not exceed 25 per 
cent of compensation otherwise paid 
employes. 


One important qualification of the 
bill is that it permits the reasonable 
classification of benefits to be paid 
employes in proportion to the com- 
pensation they receive and their con- 
tributions to the plan. Furthermore, 
pension trust plans which are sup- 
plemental to social security benefits 
are not, on that account, to be con- 
sidered discriminatory merely be- 
cause they are limited to salaried 
or clerical employes. 


Just by way of cleaning up on this 
1942 tax bill, here are a few general 
observations: The 80 per cent tax 
ceiling on corporate income should 
help certain companies with ex- 
tremely high excess profits. These 
are companies which have grown 
from small systems to greatly ex- 
panded systems under the impact 
of the war. As a general rule the 
ceiling on the effective tax rate is 
not reached until total earnings ap- 
proach four times the excess profits 
tax exemption. Relatively few tele- 
phone companies are in this cate- 
gory. 

The post-war credit of 10 per cent 
on excess profits tax will be repre- 
sented by non-interest bearing gov- 
ernment bonds which will be non- 
negotiable until after the war. 
Companies are allowed to take 40 
per cent of their debt payments as a 
deduction from excess profits tax and 
as an offset against this post-war 
credit. Proceeds from the redemp- 
tion of post-war credit bonds are 
not taxable. 

It will also be noted that all cor- 
porations are now permitted to buy 
in their own bonds at less than par 
without incurring a _ tax liability. 
This allowance is only temporary. It 
applies only to financial operations 
occurring in taxable years prior to 
December 31, 1943. Although it was 
originally designed to help the rail- 
roads, it might help a number of 
utility companies — especially those 
being reorganized under the Holding 
Company Act pursuant to orders of 
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the Securities and Exchange Com- 
mission. 


Last week, essential telephone and 
telegraph workers eligible for draft 
deferment were certified by the War 
Manpower Commission (WMC) to 
the Selective Service System (SSS). 
The latter, in turn issued the list, 
Occupational Bulletin No. 27, as a 
recommendation to local draft boards 
passing on requests for occupational 
deferment (TELEPHONY, October 24, 
p. 75). The list covers communica- 
tions generally and includes (beside 
telephone and telegraph) radio 
broadcasting, newsreel, newspapers, 
television, and repair of facilities. 
It is arather “tight” list. It is much 
briefer with respect to telephone em- 
ployes than the list on which the 
Board of War Communications 
(BWC) was recently working. In 
fact, the timing of the SSS release 
and its titles suggest that the BWC 
list was not used as a basis. 


The Office of Price Administration 
in the near future is going to make 
public a formal regulation concern- 
ing procedures to be followed by 
public utility companies seeking rate 
increases under the terms of the 
recent price stabilization act. 

Price Administrator Henderson 
emphasized recently that all common 
carriers and utilities are required 
to comply with the statutory provi- 
sions of the new Price Stabilization 
Act by filing with OPA official notice 
of any proposed general rate in- 
crease (Mr. Henderson’s statement 
is published on other pages of this 
issue). Such notice should be given 
OPA before the entry of any order 
by a regulatory agency which au- 
thorizes an increase in rates above 
those in effect September 15, 1942. 
This applies to federal, state, and 
local agencies which have jurisdic- 
tion over common carrier and public 
utility rates. 

“The notice should contain a com- 
plete explanation of the basis for 
the requested increase,”’ Mr. Hender- 
son said. 


Vv 
Lincoln T. & T. Telephone Gain 


For the first nine months of the year 
1942 the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., made a net 
gain of 1,091 stations, of which 404 
were listed in September, General 
Commercial Superintendent H. F. Mc- 
Culla reports. Practically all of the 
net gain was at the exchanges in or 
near the two federal war plants con- 
structed in the company’s area. 











MAINTENANCE 
with COFFING Tools 


is the safest and most economical way. 
More than 86% of all the telephone 
companies in the United States, who are 
using Coffing tools, appreciate this fact. 


SAFETY-PULL HOIST 
Coffing's "Safety-Pull” Ratch- 
et Lever Hoist is indispensa- 
ble for 


guys, changing insulators, 






pulling overhead 
stringing underground cables, 
etc. 

Capacities 3% to 15 tons; 
weighing from 14 to 150 Ibs. 


Ge- ———————— 


COFFING LOAD 
BINDERS 


For booming poles, logs, pipes, 
etc., the Coffing Load Binder is 
the safest and most powerful 
boomer on the market today. 
The Model A weighs only I1'/2 
Ibs., and will boom a load of 
4,000 Ibs. The Model F boomer 
weighs 24 lbs., and will boom 
a load of 6,000 Ibs. 


TEMPORARY GUY CLAMP 


Coffing Guy 
Clamps are built 
on the vise princi- 


ple, with vise screw 
enclosed in a steel 





magazine. They have a 
very powerful grip, are 
easy to handle. An auto- 


matic grip placed on one 
end permits necking as 
close to the pole as de- 
sired without slipping. 
Weight 3!/2 Ibs. 


POWER PIKE POLE 


This item is entirely new in the 
Coffing line of utility tools. It 
is built of two pieces of gal- 
vanized pipe which telescope. 
Power is obtained from a 
"“Safety-Pull"” Hoist, or a Coffing 
Load Binder. Used for straight- 
ening leaning poles, one man 
can do the work of 6 men. 


Minimum height, 8'-2"; maxi- 
mum I1'-7", Weighs only 32 
Ibs. 








BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 
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Making Wage Adjustments 
Without WLB Approval 

Individual wage adjustments can be 
made without approval of the federal 
War Labor Board if they fall within 
certain prescribed limitations set forth 
in a general order unanimously adopted 
by the board on October 14. These 
adjustments must be “incident to the 
application of the terms of an estab- 
lished wage agreement or to established 
wage rate schedules covering the work 
assignments of employes” and must be 
made as a result of: 


(1) Individual promotions or re- 
classifications ; 

“(2) Individual merit increases 
within established rate ranges; 

“(3) Operation of an _ established 
plan of wage increases based 
upon length of service; 

“(4) Increased productivity under 
piece-work or incentive plans; 

(5) Operation of an apprentice or 
trainee system.” 


This general order which is the fifth 
issued to date, states that the board 
“further finds that adjustments of 
wages made under this order should 
not result in any substantial increase 
of the level of costs and shall not fur- 
nish a basis either to increase price 
ceilings of the commodity or service 
involved or to resist otherwise justifi- 
able reductions in such price ceilings.” 

The board took this action under 
the authority vested in it under Title 
III, Section 2 of the Executive Order 
of October 3, which gives the board 
power “to issue such rules and regu- 
lations as may be necessary for the 
speedy determination of the propriety 
of any wage increases or decreases in 
accordance with this order.” 


Vv 


WPB Communications Branch 
Reorganized Into Four Sections 

The Communications Branch of the 
War Production Board has been re- 
organized into four operating sections: 
Manufacturing and Production; Serv- 
ice Facilities and Operations; Statis- 
tics, and Requirements and Implemen- 
tation. These four sections will work 
closely with the administrative or of- 
fice service section to expedite the han- 
dling of wire communications priorities 
applications and materials require- 
ments, according to an announcement 
by Leighton H. Peebles, director of the 
Communications Branch. 

Directing the various sections will 
be the following: 

MANUFACTURING AND PRODUCTION — 
W. F. Sloan, with a group of produc- 
tion experts, will be in charge of mat- 
ters dealing with telephone and tele- 
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graph manufacturing. He has had 
many years of experience in telephone 
engineering, served on the wire control 
board in the first World War and more 
recently was consulting communica- 
tions engineer of Sloan & Cook. 

SERVICE FACILITIES AND OPERATIONS 
SECTION — Bruce H. McCurdy, who 
headed the WPB telephone section, will 
direct the activities of this new service 
section composed of skilled engineers. 
He formerly was an engineering and 
operations executive of the Interna- 
tional Telephone & Telegraph Corp.’s 
foreign properties. 

STATISTICS BRANCH—Headed by J. T. 
Daly, telephone traffic engineer with 
the Chesapeake & Potomac Telephone 
Co. for 14 years, and with the U. S. 
Census Bureau for four years. 

REQUIREMENTS AND IMPLEMENTATION 
—H. F. Lowe, former chief engineer of 
Sloan & Cook, will be assisted by prior- 
ities experts in handling the activities 
of this section. 


Vv 


Fire Disrupts Service at 
Kennett (Mo.) Exchange 

The Southeast Missouri Telephone 
Co., with headquarters in Cape Girar- 
deau, Mo., suffered a $75,000 loss when 
its Kennett exchange was destroyed by 
fire October 12. The company ob- 
tained a replacement switchboard and 
announced that work would be con- 
tinued 24 hours daily until the board 
is installed. At present the only serv- 
ice available is long-distance, from tele- 
phones installed in the company’s new 
quarters across the street from the 
burned exchange building. 

When the exchange was swept by 
fire all service in and out of Kennett 
was completely disrupted. In a short 
time long-distance telephones were in- 
stalled in the company’s storeroom. 

Just when local telephone service 
will be reinstalled remains a question, 
although the officials of the telephone 
company gave the impression that it 
might be a month or longer. Despite 
difficulties caused by war demands, the 
company was able to obtain a three- 
position switchboard which, although 
inadequate to serve all telephone pa- 
trons in Kennett, will enable the com- 
pany to restore about 80 per cent of 
the local service, Tate Gillis, district 
manager, said. 


Vv 


Accepts Position as Manager 
Of Leesburg (Fla.) Company 

Lester J. ““Pop’”’ Smith, formerly dis- 
trict sales manager of L. M. Berry & 
Co. at Tampa, Fla., has accepted the 
position of commercial manager with 
the Florida Telephone Corp., Leesburg, 
Fla. 








LESTER J. SMITH 


Mr. Smith has had long experience 
in the telephone directory advertising 
field, having sold directory advertising 
all over the north and south. For the 
past 11 years he has been district sales 
manager of the Berry company. 

In accepting the position of com- 
mercial manager of the Florida Tele- 
phone Corp., Mr. Smith will have 
charge of the commercial work in the 
company’s 27 exchanges. His head- 
quarters will be at Ocala, Fla., the 
company’s largest exchange. 


Vv 


Rochester (N. Y.) Company Ad 
Wins First Place 

National Ad-Views published by Vin- 
cent Edwards & Co., 342 Madison Ave., 
New York City, is a trade magazine 
for advertising executives and it picks 
each month the outstanding ads for 
different businesses throughout the 
country. 

They picked 10 telephone ads for 
the month of July and awarded first 
place in the telephone group to the 
Rochester (N. Y.) Telephone Corp. for 
its ad, “Keep all telephone conversation 
brief.” 

The line-up was: Rochester Tele- 
phone Corp., first place; Cincinnati & 
Suburban Bell Telephone Co., second 
and third place on two ads; Bell Tele- 
phone Co. of Canada, Toronto, fourth; 
Michigan Bell Telephone Co., fifth; 
Chesapeake & Potomac Telephone Co., 
sixth; New England Telephone & Tele- 
graph Co., seventh; Southwestern Bell 
Telephone Co., eighth; New Jersey Bell 
Telephone Co., ninth; Ohio Bell Tele- 
phone Co., tenth; and New York Tele- 
phone Co., eleventh. 
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Philco Storage Battery Division 
Wins Army-Navy Flag 

D«claring that American industry is 
the -trongest ally of the armed forces, 
Rear Admiral Wat T. Cluverius, USN 
(retired) presented the Army-Navy 
“k”’ flag for excellence in war produc- 
tion to the storage battery division of 


Philco Corp. at colorful ceremonies 
held at the company’s plant, Trenton, 
N. The presentation coincided with 


the celebration of Philco’s 50th anni- 
versary. 


tion from our fighting forces. That’s 
why it is fair to say that the men and 
women of the production line can be 
considered partners of the men in the 
battle lines. We can count on the 
bravery and skill of our fighting forces 
and their leaders. But, more than ever 
before in our history, it is on us—the 
men and women in American industry 
—that the responsibility lies for win- 
ning the war.” 

Col. Oscar C. Maier, director of the 
Signal Corps General Development 





Shown holding the "'E’' flag are (left to right): COL. OSCAR C. MAIER, director, Signal 

Corps General Development Laboratory, Fort Monmouth, N. J.; GEORGE DEMP and MAX 

HART, who have 36 and 35 years of service, respectively with Philco, and are the oldest 

employes; M. W. HEINRITZ, general manager of the Storage Battery Division, and Rear 
Admiral WAT T. CLUVERIUS, USN (Ret.), who made the presentation. 


High-ranking Army and Navy offi- 
cials, a color guard from Fort Dix, 
N. J., several squads of soldiers, and 
1,000 employes and their friends were 
present at the ceremonies. 

“To both management and labor, I 
say that you have been stamped as 
leaders and must continue to carry 
on,” the Admiral Cluverius stated in 
making the presentation. “Our armed 
services, on the six continents and 
seven seas, from the arctic circle to 
the hot malarial jungles of the tropics, 
are looking to you for support, and I 
know that you are going to give it to 
them.” 

Admiral Cluverius presented the flag 
to M. W. Heinritz, general manager 
of the storage battery division, and 
George Demp and Max Hart, who have 
been connected with the company for 
36 and 35 years respectively, and are 
the oldest Philco employes in point of 
service, 

Mr. Heinritz accepted the “E”’ award 
on behalf of the company. “This year 
Phileo is celebrating its 50th anniver- 
sary,” Mr. Heinritz said. “And, with 
a world at war it is a source of deep 
Satisfaction to be able to mark that 
milestone in our history with this cita- 
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Laboratory at Fort Monmouth, N. J., 
presented silver Army-Navy “E”’ in- 
signia to E. W. Buckley, plant mana- 
ger, C. F. Bradley, president of United 
Electrical, Radio and Machine Workers 
of America, Local No. 108 and Hilda 
C. Wiegand, representing the women 
employes. The insignia were accepted 
on behalf of the employes by Mr. 
Bradley. 


Vv 


Changes at Birnamwood, Wis. 

JOSEPH RUDOLPH, formerly of Wau- 
sau, Wis., replaces JOSEPH POPELKA as 
manager of the Birnamwood exchange 
of the Commonwealth Telephone Co., 
whose headquarters are located in Mad- 
ison, Wis. Mr. Popelka was recently 
transferred to the Laona exchange of 
the Commonwealth company. 


Vv 


Manager at Crane, Mo. 

GLEN BENTLEY, formerly of Block- 
ton, Iowa, is the new resident manager 
of the Crane (Mo.) Telephone Co., of 
which W. N. Curtis of Columbia is vice 
president and general manager. Mrs. 
Bentley will be chief operator. 








MEET 
PRESENT-DAY 
CONDITIONS 


150K* 





GRAY CONVERTIBLE 
PAY STATIONS 


Expand Pay Station 
Facilities and Revenue 
Without Added Pay 
Station Equipment 


The No. 150K is a standard 
postpayment, manual type 
which can be used on common 
battery or magneto systems. It 
can readily be converted to a 
No. 150G prepayment type by 
adding a coin magnet, and 
provision has also been made 
for mounting a calling dial. 


*When arranged for Canadian quarters, 
this pay station is coded I150L. 


AUTHORIZED AGENTS: 
American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard & Supply Company 
Leich Sales Corporation 

The North Electric Mfg. Company 


Stromberg-Carlson Telephone Manufactur- 
ing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 
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Ob *uary 
© ieR N. CUSTER, president of the 
Int: State Telephone Co., Galesburg, 


Ill., and one of that city’s most promi- 
nen residents, died October 17 at the 
age of 68. Publisher of two local pa- 
pe ind the Burlington (Iowa) Ga- 
zet!, he was also president of the First 
Gal sburg National Bank & Trust Co. 
al he Purington Brick Co. 

i Custer went to Illinois from 
Pensylvania in 1894, and became asso- 
ciated with the Galesburg Republican- 
Re ter, as outside solicitor for the 
circulation department, a position which 


laid the foundation for a_ successful 
political career. He became postmaster 


of Galesburg under Theodore Roose- 
velt, later a member of the Illinois Tax 
Commission, and then served two terms 


as state treasurer. In the Illinois gu- 
bernatorial race, he was defeated by 
Len Small in the primaries. 


Expressing a deep interest in agri- 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIBS 





MICHIGAN 








@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 


duction—with room for more. Write 


E. W. STEPHENS CO., Columbia, Mo. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 





Cedar Poles. Plain or butt-treated. 
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culture Mr. Custer owned and operated 
several farms in the black soil district 
of Wataga and Victoria, Ill. These 
farms were highly developed and im- 
proved under his ownership. 

Surviving are his widow, one daugh- 
ter, two grandchildren, two sisters and 
a brother. 


PARKER NICHOLAS, 83, manager and 
principal owner of the Nortonville 
(Kan.) Telephone Exchange until its 
sale a few years ago, died October 20 
at his home in Nortonville. Besides his 
telephone connections, Mr. Nicholas 
was prominent in Jefferson county af- 
fairs as a director of the Farmers 
Mutual Insurance Co. and a member of 
the city council and school board. 


Vv 


Changes at Myrtle Point, Ore. 

ROBERT S. SHEEDY is the new mana- 
ger of the Myrtle Point (Ore.) ex- 
change of the West Coast Telephone 
Co., whose head offices are located in 
Everett, Wash. Mr. Sheedy, formerly 
maintenance and installation man at 
the Marshfield exchange of the West 
Coast company, succeeds A. A. SCHRIE- 
FER, recently retired, and BARNEY 
BERNIER, who was in charge at Myrtle 
Point for the past few months. Mr. 
Bernier will be transferred to Marsh- 
field and will be connected with the 
maintenance crew there. 


LOOMIS 


ADVERTISING CO. 


144u RE Qii4 
DEREQ@LO moses 
| DV.ERECSER (: rN 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
if INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Telephone Bidg., 
Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Po. 





More Shooting—Less Talking 

Women’s long-winded telephone con- 
versations have a new foe — repre- 
sentatives of 10,000 Portland (Ore.) 
club women. The club representatives 
unanimously called upon their mem- 
bers to limit their conversations to es- 
sential calls and ‘‘make those brief.” 
“The thoughtful use of telephones is 
a real contribution to the war effort,” 
they said, ‘‘and one of the major needs 
is more shooting and less talking.” 





ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadetphia, Pa. 
Annapolis, Md. Chicago, til. 








THE AMERICAN APPRAISAL 
COMPANY 

Appraisals and Continuous Property 

Records, Original Cost, Depreciation, 
and Rate Studies 

CHICAGO e@ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financia! 

Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





— 
——_— 





duoebione WANTED 


POSITION WANTED: All-round 
telephone man, forty-two years old with 
twenty-three years’ experience in all 
branches. A-1 references, married, de- 
sires position as district manager or 
plant superintendent with reliable 
company in middle west. Now district 
superintendent with large Independent 
company in Ohio. Salary must be 
$3,000.00 or more per year. Write No. 
9119, care of TELEPHONY. 


“POSITION WANTED: By telephone 
man as manager or maintenance with 
twenty years’ experience, both com- 
mercial and maintenance. Not subject 
to government draft. Write No. 9120, 
care of TELEPHONY. 





HELP WANTED 





WANTED: Company in South wants 
central office equipment maintenance 
man between ages 35-48 desiring per- 
manent location. Must be able to 
maintain automatic equipment. Give 
references and experience. Write No. 
9117, care of TELEPHONY. 


WANTED: aii cableman. 
Permanent employment with company 
located in South. Must be between 


HELP WANTED 


CARRIER CURRENT ENGINEERS 
WANTED—The Departments of Power 
of the Tennessee Valley Authority have 
open positions for several power line 
carrier current test and maintenance 
engineers (junior and assistant grades). 
The duties will involve initial testing, 
operating, and maintaining of carrier 
current telephone, pilot relaying, and 
telemetering equipment with increasing 


duties in connection with telemeter 
transmitters and receivers and load 
control. Applicants should have gradu- 


ated from a recognized school of elec- 
trical engineering and have some ex- 
perience in the type of work indicated. 
Interested candidates are requested to 
forward complete information regard- 
ing their qualifications, including citi- 
zenship, age, formal education, and 
employment record (giving dates, em- 
ployers, salaries, and descriptions of 
duties). The Tennessee Valley Au- 
thority Act exempted the Authority 
from civil service regulation, but pro- 
vided at the same time that all ap- 
pointments should be made on the basis 
of merit and efficiency. Persons now 
employed on war work should not ap- 
ply. Address all communications to 
the Employment Division, Tennessee 
Valley Authority, Knoxville, Tennessee. 


WANTED: Bookkeeper familiar with 











ages 35-48. State experience and ref- | Class B accounting. Eight small ex- 
erences in first letter. Write No. 9118, | changes. State age, sex, salary wanted. 
care of TELEPHONY. Box B, West Bend, lowa. 

(— ———— a —— — —————— ————=9 

| NEW NEW NEW 


8-9-10 
14-16-18-21 
25 - 40 - 42 





_ RETARDATION COILS 


KELLOGG CODE No. 56-A 


WE CAN ALSO 
SUPPLY RECONDITIONED 
KELLOGG RETARD COILS 

CODE NUMBERS — 


-22 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


ASK US FOR PRICES — SAMPLES ON REQUEST | 
COLUMBUS, OHIO | 














CODE No. 56-A 
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FOR SALE 


FOR SALE: Selling out 300 new 
Havens grips at $1.00 each. Cash with 
order. Surplus Equipment Company, 
938 N. Homan Street, Chicago, Illinois, 








WANTED TO BUY 





WANTED: One Cordless PBX 
Switchboard for local manual service 
with 3 trunk circuits and 10 station 


line circuits. This switchboard must 
be in good condition. Columbus Tele- 
phone Company, Inc., Whiteville, N. C. 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for —s dis- 
tance to trouble. 
Sent on trial. 


$ 936. G00 ee —_ Bros. 


MASTER || 
LIGHTS * 














EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 


CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


. 
A MASTER-LIGHT 
FOR EVERY NEED 


a 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 





TELEPHONY 





